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2400 Camino Ramon, Suite 360 
San Ramon, California 94583 

  Telephone 925-460-5300 
Fax 925-328-1090  

www.atcgroupservices.com  
 

 
 
 
July 29, 2016 
       
 
Keith Nowell 
Hazardous Materials Specialist 
Alameda County Environmental Health Department 
1131 Harbor Bay Parkway, Suite 250 
Alameda, CA 94502 
 
Subject:  Data Gap Investigation Work Plan 

Tudor Hall Apartments 
150 17th Street, Oakland, California 
Fuel Leak Case No. RO0003165 
ATC Project Number 118BM01002 

  
Dear Mr. Nowell:  
 
On behalf of Copeland Park Properties, LLC, the following work plan has been prepared by ATC 
Group Services LLC (ATC) in order to perform an investigation at the above-referenced property 
(Figures 1 and 2).  This work plan is being provided in response to a letter from the Alameda 
County Environmental Health Department (ACEH) dated May 26, 2016 which is a follow up letter 
to a previous letter from the ACEH dated June 22, 2015 (Attachment A).   
 
DESCRIPTION 
 
The property is located on the northern corner of the intersection of Madison Street and 17th Street 
in Oakland, California. A multi-unit building is located on the property. The property is at an 
elevation of approximately 25 feet above mean sea level.  The property slopes to the northeast.   
 
PROPOSED INVESTIGATION SCOPE 
 
ATC was requested to perform a subsurface investigation in the vicinity of an underground 
storage tank (UST) which was abandoned in place in order to characterize the petroleum 
hydrocarbon impacts to the subsurface.  This work will be performed under the oversight of a 
licensed professional geologist. 
 
In the letter dated June 22, 2015, the ACEH requested the submission of an initial Site Conceptual 
Model (SCM) and data gaps and proposed investigation that relate to the State Water Resources 
Control Board Low Threat Underground Storage Tank Case Closure Policy (LTCP) in tabular 
format.  These tables have been prepared as Tables 1 and 2.  
 
Pre-Field Setup 
 
A site-specific health and safety plan will be prepared, reviewed by onsite personnel, and kept 
onsite for the duration of the fieldwork.  Drilling permits will be obtained from the Alameda County 
Public Works Agency (ACPWA) and the City of Oakland for this investigation.  The public 
underground utility locating service USA North will be notified to identify public utilities in the work 
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area.  Private utility locating will be conducted an independent utility locating company.   All 
borings will be cleared to a depth of at least 5 feet below ground surface prior to drilling.   
 
Drilling and Soil Sampling 
 
The scope of work proposed consists of the drilling and logging of a total of five (5) borings (B1 
through B5) at the property (Figure 2).  The selected drilling contractor will hold a California C57 
driller’s license.  Soil borings will be advanced with the direct-push drilling method.   
 
The locations of the borings may be altered based on site access issues or permitting 
requirements and particularly if underground utilities are identified within the drilling areas.    The 
presumed groundwater flow direction is to the northeast based on the site topography and 
proximity to the nearest water body.  The purpose of each boring is listed below: 
 

 Boring B1 will be advanced adjacent to and south of the UST.  It is anticipated that three 
soil samples and one groundwater sample will be analyzed from this location with at least 
one soil sample analyzed from a depth of 10 feet bgs.   

 Borings B2 and B3 will be advanced cross-gradient and up gradient, respectively, of the 
UST.  It is anticipated that one soil and one groundwater sample will be analyzed from 
each location.   

 Borings B4 and B5 will be advanced downgradient and northeast of the tank. It is 
anticipated that one soil and one groundwater sample will be analyzed from each location.   

 
The borings will be advanced to a planned depth of approximately 30 feet bgs or to first 
encountered groundwater, whichever is shallower, for the collection of soil and groundwater 
samples.   
 
Soil in the borings will be continuously collected in acetate liners within the sampling barrel from 
which a 6-inch sample will be collected at appropriate depths.  The sample will be sealed with 
Teflon tape and plastic end caps.  At least one soil sample will be collected every 3 to 5 feet or at 
a change in lithology, whichever comes first.   
 
The soil borings will be logged using the Unified Soil Classification System.  A photo ionization 
detector (PID) will be used to screen soil samples in the field and the PID readings for each 
sample will be included on the boring logs.   The selection of the soil samples for analysis will be 
based on the PID readings and professional judgment.   
 
Groundwater Sampling 
 
Boring will be advanced approximately 5 feet deeper than first encountered groundwater to 
facilitate groundwater sample collection.  Slotted PVC casing will be temporarily inserted and 
groundwater samples will be collected using either a disposable bailer or peristaltic pump and into 
the appropriate laboratory-supplied sample containers.  
 
Soil Gas Sampling 
 
The scope of work proposed consists of soil gas sampling from a total of two locations (V1 and 
V2) (Figure 2). The sampling will be conducted in accordance with the guidelines outlined in 
Advisory Active Soil Gas Investigations by the Department of Toxic Substances Control et al. 
dated July 2015.  The purpose of each boring is listed below: 
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 Borings V1 and V2 will be advanced near to the onsite building and close to the tank for 
the collection of soil gas samples at a depth of 5 feet bgs.   

 
The soil gas samples will be collected at a depth of depth 5 feet bgs using a temporary soil gas 
well.  The well is constructed of 0.25-inch diameter tubing connected to a probe type probe tip.  
The probe tip is placed in the middle of an annular filter pack composed of #2/12 Sand placed at 
5 feet bgs.  The probe is then sealed with a 1-foot layer of dry granular bentonite followed by 
hydrated granular bentonite to just below ground surface.   
 
Sampling will consist of vacuum testing the connections and purging with the use of helium as a 
tracer compound and a shroud.  An ambient air leak up to 5% will be considered acceptable.  If 
the concentration of the tracer compound in the purge sample is greater than or equal to 5% of 
the tracer compound concentration in the shroud, corrective action will be necessary to either 
remedy the leak or relocate the probe prior to collecting a soil gas sample. 
 
The samples will be collected through a calibrated flow controller and into 1-liter summa canisters.  
Each canister will be individually checked, tested and certified by the laboratory for air tightness 
and proper vacuum prior to shipping. Prior to sampling, a vacuum gauge will be used to measure 
and record the initial summa canister vacuum pressure.  Once sampling is conducted, each 
summa canister will be sealed with a slight vacuum prior to sealing.  
 
Boring Destruction 
 
Following completion of sample collection and removal of tooling, the borings will be backfilled 
with sealing material as required by the ACPWA and completed at the surface to match the 
surrounding conditions.   
 
Investigation Derived Waste 
 
Any investigation derived waste will be left onsite in drums.  Disposal will depend upon the receipt 
of the analytical results and upon client approval.   
 
Laboratory Analysis 
 
The soil and groundwater samples will be labeled and placed into a cooler with ice following 
sampling.  All of the samples will be transferred under appropriate chain-of-custody 
documentation to a state-certified laboratory.   
 
Laboratory analysis of the soil and groundwater samples will consist of the following: 

 Total Petroleum Hydrocarbons as diesel (TPH-d) by EPA Method 8015 
 Benzene, toluene, ethylbenzene, total xylenes (BTEX), naphthalene, and methyl tertiary 

butyl ether (MTBE) by EPA Method 8260 
 
Laboratory analysis of the soil gas samples will consist of the following: 

 MTBE, BTEX, and naphthalene by TO-15 
 Percent Oxygen by ASTM D-1945 or D-1946 

 
SCHEDULE AND REPORTING 
 
Completion of this work is contingent upon approval of this work plan, receipt of approved permits, 
and pending subcontractor availability.  A final report will be prepared following the receipt of 
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analytical data.  The report will detail the investigation methods along with the analytical results 
and boring logs.  The results will be compared to the Regional Water Quality Control Board, 
Region 2, Environmental Screening Levels and the LTCP as applicable.  The report will be 
uploaded to the ACEH and GeoTracker websites per instructions provided by the ACEH 
(Attachment A).   
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TABLES 
  



SCM Element SCM Sub-Element Description Data Gap How to Address

Regional

According to the State of California Department of Water Resources, California’s Groundwater Bulletin 118, dated 
February 27, 2004, the site is located along the eastern margin of the San Francisco Bay within the Coast Range 
Geomorphic Province and is characterized by broad alluvial fan margins slopping westward towards the San 
Francisco Bay. The site is underlain by Holocene and Pleistocene alluvial fan deposits and underlain by the 
Franciscan Formation bedrock at depth.  The site is located in the East Bay Plain Subbasin of the Santa Clara 
Groundwater Basin. The cumulative aquifer thickness in the vicinity is approximately 1,000 feet, consisting of 
unconsolidated sediments. 

None None

Site

According to the Underground Storage Tank and Abandonment Report dated May 7, 2015 by Golden Gate Tank 
Removal (GGTR), the overburden soil removed above the tank consisted predominantly of clay.  According to 
information for a nearby site (1633 Harrison Street located approximately 1,100 feet to the west) the soil beneath the 
vicinity of the site consists primarily of silty sand with some intermittent sandy, clayey, and gravelly silt to at least 
approximately 35 feet below ground surface (bgs).  The depth to groundwater in the vicinity of the property ranges 
from approximately 16 to 22 feet bgs.  Groundwater is expected to flow to the northeast and towards Lake Merritt 
which is located approximately 330 feet from the property.  

Information on the specific subsurface soil 
types, the depth to groundwater, and the 
groundwater flow direction and magnitude at 
the site are lacking.

The proposed investigation includes the 
advancement of soil borings for the collection 
of soil and groundwater samples.  The soil 
types will be logged and the depth to 
groundwater will be noted but a groundwater 
gradient and magnitude will not be calculated 
at this time.

Surface Water Bodies
The nearest known water body is Lake Merritt which is located approximately 330 feet to the east of the property.  None None

Nearby Wells

The State Water Resources Control Board's GeoTracker GAMA website includes information regarding the 
approximate locations of water supply wells in California.  In the vicinity of the site, the closest water supply well 
presented on this website is depicted approximately 1,500 feet to the northwest of the site.  No other wells are 
located within 2,000 feet of the site according to the GeoTracker GAMA website.  

No formal well or sensitive receptor survey 
has been conducted for the site.

Conduct a formal sensitive receptor survey 
including a well survey of potential public and 
domestic wells. 

Release History

Between November 2014 and March 2015, one 1,500-gallon underground storage tank containing heating oil was 
abandoned in place in the sidewalk along 17th Street as detailed in the report by GGTR.  The tank measured 
approximately 10 feet by 5 feet and was constructed of single wall steel.  The bottom of the tank was reported at 
16.5 feet bgs.  The fill port was located at the west end of the tank.  The age of the tank is reportedly unknown.  

During the tank abandonment, the tank was found to be in poor condition with visible holes.  Soil discoloration or 
hydrocarbon odors were observed in the tank overburden soil and in the soil underlying the tank.  The overburden 
soil consisted predominantly of clay.  No groundwater was encountered in the excavation.   Due to the presence of 
utility lines and a large tree directly above the tank, the removal of the tank was reportedly not possible.  

Two discrete soil samples were collected from the east and west ends of the tank at approximately 18.5 feet below 
ground surface; samples 9475-E18’6” and 9475-W18’6”, respectively.  One composite sample was collected from 
the overburden; sample 9475-SP.  The results indicated: 13,800 mg/kg TPH (C10-C28) and 1.75 mg/kg xylenes in 
sample 9475-E18’6”; 12,600 mg/kg TPH (C10-C28) and 1.71 mg/kg xylenes in sample 9475-W18’6”; and 297 mg/kg 
TPH (C10-C28) in sample 9475-SP.

The tank was filled in place by completely filling the tank with concrete slurry.  The excavation was backfilled with 
clean import fill material and the stockpile was removed and disposed by the Owner although no manifest was 
provided in the report by GGTR.  

None None

mg/kg milligrams per kilogram

TPH Total Petroleum Hydrocarbons

SCM Site Conceptual Model

bgs below ground surface

Geology and 
Hydrogeology

TABLE 1

INITIAL SITE CONCEPTUAL MODEL



Item LTCP Element Data Gap* Proposed Investigation Rational Analysis

1

General Criteria section d. Free 
product has been removed to the 
maximum extent practicable.

General Criteria section e. A 
conceptual site model that assesses 
the nature, extent, and mobility of the 
release has been developed.

General Criteria section f. Secondary 
source has been removed to the 
extent practicable. 

Site visit documentation reports visible oil in the tank pit.  No documentation has been 
provided to the ACEH evaluating free product removal.  Therefore at this time, it is unclear
to ACEH that free product has been removed to the maximum extent practicable.

The SCM is inadequate as soil contamination and potential impacts to groundwater have 
not been adequately addressed, and sensitive receptors have not been identified.  ACEH 
considers the SCM a living document and considers the document incomplete until the 
site has been shown to meet closure criteria. 

As the UST was abandoned in-place, it is unclear to ACEH if secondary source may be 
present beneath the tank.  

The proposed investigation includes 
the advancement of boring B1 which is 
located adjacent to the tank and the 
collection of soil and groundwater 
samples. 

The analysis of soil and groundwater samples from boring B1 
should provide information as to whether or not free product or a 
secondary source remains.  

In addition, the initial SCM is provided as Table 1.  The SCM 
can be updated as new information is obtained.  

Soil and Groundwater:
- TPH as diesel by EPA Method 8015
- BTEX, naphthalene, and MTBE ether by EPA 
Method 8260

2

Media Specific Criterial for 
Groundwater

Impacts to groundwater have not been evaluated at this site.  Therefore, no plume length 
determination or stability evaluation, if warranted, can be performed.

The investigation involves the 
advancement of soil borings for the 
collection and analysis of groundwater 
samples.  The borings are proposed at 
and around the tank in the up- and 
downgradient directions.  

Although a sensitive receptor survey has not been completed, 
the nearest known water body is Lake Merritt which is located 
approximately 330 feet from the property.  As such, the 
sampling strategy is intended to apply to Groundwater Specific 
Criteria (1) of the LTCP where the nearest existing water supply 
well or surface water body is greater than 250 feet from the 
defined plume boundary.

Soil and Groundwater:
- TPH as diesel by EPA Method 8015
- BTEX, naphthalene, and MTBE ether by EPA 
Method 8260

3

Media Specific Criterial for Vapor 
Intrusion to Indoor Air

The distribution of TPH in soil within the proximity of the foundation has not been 
evaluated.  Oxygen data and soil gas sampling has not been conducted.  Therefore, no 
vapor intrusion to indoor air determination, if warranted, can be performed.  

The scope of work proposed consists 
of soil gas sampling from a total of two 
locations.

The locations of the vapor samples were selected to be near to 
the tank and the onsite building with samples collected at a 
depth of 5 feet bgs.  The results are intended to be compared to 
the scenarios outlined in the LTCP Petroleum Vapor Intrusion to 
Indoor Air.  

Soil Gas:
- MTBE, BTEX, and naphthalene by TO-15
- Percent Oxygen by ASTM D-1945 or D-1946

4

Media Specific Criterial for Direct 
Contact

It is unclear to ACEH that the distribution of TPH and fuel components in soil in the 
subsurface has been adequately characterized in relation to the LTCP.  Therefore, direct 
contact exposure determination, if warranted, can not be performed.

The investigation involves the 
advancement of soil borings for the 
collection and analysis of soil samples. 

The bottom of the tank was reported at 16.5 feet bgs and 
impacts above 10 feet bgs in soil are not expected although soil 
sampling will be conducted adjacent to the tank in B1 at 10 feet 
as a confirmation.  

Soil and Groundwater:
- TPH as diesel by EPA Method 8015
- BTEX, naphthalene, and MTBE ether by EPA 
Method 8260

Notes:

LTCP State Water Resources Control Board Low Threat Underground Storage Tank Case Closure Policy

TPH Total Petroleum Hydrocarbons

BTEX Benzene, toluene, ethylbenzene, and total xylenes

MTBE Methyl tertiary butyl ether

SCM Site Conceptual Model

bgs below ground surface

* Data gaps were noted in the letter in the Alameda County Environmental Health Department (ACEH) dated June 22, 2015.

TABLE 2

DATA GAPS AND PROPOSED INVESTIGATION
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ALAMEDA COUNTY 
HEALTH CARE SERVICES 

AGENCY
   REBECCA GEBHART, Acting Director

ENVIRONMENTAL HEALTH DEPARTMENT 
ENVIRONMENTAL PROTECTION 
1131 Harbor Bay Parkway, Suite 250 
Alameda, CA 94502-6577 
(510) 567-6700 
FAX (510) 337-9335

Late Letter 

May 26, 2016 

Tudor Hall Apartments, LP 
800 Airport Boulevard, #510 
Burlingame, CA  94010  

Subject:  Request for Work Plan; Fuel Leak Case No. RO0003165 and GeoTracker Global ID 
T10000007042, Tudor Hall Apartments, 150 17th Street, Oakland, CA 94612 

Dear Responsible Party: 

A review of the case file for the above-referenced site indicates that your case is currently in not in 
compliance with Alameda County Environmental Health’s (ACEH) letter dated June 22, 2015 which 
required the submittal of a work plan by August 31, 2015.  Approximately nine (9) months have 
lapsed and the work plan has not been received.   

Implementation of site characterization and/or cleanup at this site is crucial to be protective of 
human health and the environment and to move this case towards closure evaluation. Please note 
that as the Responsible Party, you are required by California Code of Regulations, Title 23, Division 
3, Chapter 16, Article 11, §2720 through §2728 to characterize the site and implement corrective 
action, if needed. 

Also, a review of California State Water Resources Control Board (SWRCB) GeoTracker website 
indicates that not all submittals have been electronically uploaded rendering the site to non-
compliance status.  Please note that in addition to GeoTracker, all reports, work plans, 
correspondences, etc. must be uploaded to ACEH’s ftp site (see the enclosed “ACEH Electronic 
Report Upload (ftp) Instructions.”). 

In order to regain compliance, please submit the requested work plan, and electronically upload all 
documents to GeoTracker and ACEH’s ftp server by the dates specified below.  Failure to submit 
the work plan by the due date specified below may result in an issuance of a Notice of Violation 
and possible enforcement action by the District Attorney and/or ineligibility for reimbursement of 
corrective action costs incurred at the site from the Underground Storage Tank Clean-up Fund.  

As your electronic mail address is not listed on the first page of this letter, ACEH is requesting your 
electronic mail address to help expedite communications.  Additionally, ACEH requests that you 
provide your environmental consultant’s contact information to ACEH via electronic mail, Attn. Keith 
Nowell, so that future ACEH correspondences may include your consultant as a cc.  

TECHNICAL REPORT REQUEST 



Tudor Hall Apartments, LP 
RO0003165      
May 26, 2016, Page 2 

Please upload technical reports to the ACEH ftp site (Attention: Keith Nowell), and to the SWRCB 
Geotracker website, in accordance with the following specified file naming convention by the date 
specified below: 

 June 28, 2016 – Claim site in GeoTracker

 June 28, 2016 – Electronic Submittal of Information

 June 28, 2016 – Environmental Consultant Contact Information (provided by electronic
mail Attn. Keith Nowell)

 July 29, 2016 – Work Plan (file to be named: RO0003165_WP_R_yyyy-mm-dd)

These reports are being requested pursuant to California Health and Safety Code Section 
25296.10.  23 CCR Sections 2652 through 2654, and 2721 through 2728 outline the responsibilities 
of a responsible party in response to an unauthorized release from a petroleum UST system, and 
require your compliance with this request. 

Thank you for your cooperation.  Should you have any questions or concerns regarding this 
correspondence or your case, please call me at (510) 567-6764 or send me an electronic mail 
message at keith.nowell@acgov.org. 

Sincerely, 

Keith Nowell 
Hazardous Materials Specialist 

Enclosure:  Attachment 1- Responsible Party(ies) Legal Requirements/Obligations 
    ACEH Electronic Report Upload (ftp) Instructions 

Attachment A- Alameda County Environmental Health Correspondence dated 
June 22, 2015

cc:  Dilan Roe, ACEH (Sent via electronic mail to: dilan.roe@acgov.org)  

Keith Nowell, ACEH (Sent via electronic mail to: keith.nowell@acgov.org)  

GeoTracker / File 



Attachment 1 
 

Responsible Party(ies) Legal Requirements / Obligations 

 

REPORT REQUESTS 

These reports are being requested pursuant to California Health and Safety Code Section 25296.10.  23 CCR 
Sections 2652 through 2654, and 2721 through 2728 outline the responsibilities of a responsible party in response 
to an unauthorized release from a petroleum UST system, and require your compliance with this request. 

ELECTRONIC SUBMITTAL OF REPORTS 

ACEH’s Environmental Cleanup Oversight Programs (LOP and SLIC) require submission of reports in electronic 
form.  The electronic copy replaces paper copies and is expected to be used for all public information requests, 
regulatory review, and compliance/enforcement activities.  Instructions for submission of electronic documents to 
the Alameda County Environmental Cleanup Oversight Program FTP site are provided on the attached “Electronic 
Report Upload Instructions.”  Submission of reports to the Alameda County FTP site is an addition to existing 
requirements for electronic submittal of information to the State Water Resources Control Board (SWRCB) 
GeoTracker website.  In September 2004, the SWRCB adopted regulations that require electronic submittal of 
information for all groundwater cleanup programs.  For several years, responsible parties for cleanup of leaks from 
underground storage tanks (USTs) have been required to submit groundwater analytical data, surveyed locations of 
monitoring wells, and other data to the GeoTracker database over the Internet.  Beginning July 1, 2005, these 
same reporting requirements were added to Spills, Leaks, Investigations, and Cleanup (SLIC) sites.  Beginning July 
1, 2005, electronic submittal of a complete copy of all reports for all sites is required in GeoTracker (in PDF format).  
Please visit the SWRCB website for more information on these requirements 
(http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/). 

PERJURY STATEMENT 

All work plans, technical reports, or technical documents submitted to ACEH must be accompanied by a cover 
letter from the responsible party that states, at a minimum, the following:  "I declare, under penalty of perjury, that 
the information and/or recommendations contained in the attached document or report is true and correct to the 
best of my knowledge."  This letter must be signed by an officer or legally authorized representative of your company.  
Please include a cover letter satisfying these requirements with all future reports and technical documents submitted 
for this fuel leak case. 

PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS 

The California Business and Professions Code (Sections 6735, 6835, and 7835.1) requires that work plans and 
technical or implementation reports containing geologic or engineering evaluations and/or judgments be performed 
under the direction of an appropriately registered or certified professional.  For your submittal to be considered a 
valid technical report, you are to present site specific data, data interpretations, and recommendations prepared by 
an appropriately licensed professional and include the professional registration stamp, signature, and statement of 
professional certification.  Please ensure all that all technical reports submitted for this fuel leak case meet this 
requirement. 

UNDERGROUND STORAGE TANK CLEANUP FUND 

Please note that delays in investigation, later reports, or enforcement actions may result in your becoming ineligible 
to receive grant money from the state’s Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse 
you for the cost of cleanup. 

AGENCY OVERSIGHT 

If it appears as though significant delays are occurring or reports are not submitted as requested, we will consider 
referring your case to the Regional Board or other appropriate agency, including the County District Attorney, for 
possible enforcement actions.  California Health and Safety Code, Section 25299.76 authorizes enforcement 
including administrative action or monetary penalties of up to $10,000 per day for each day of violation. 

 

http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/report_rqmts.shtml
http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/


Alameda County Environmental Cleanup 
Oversight Programs 

(LOP and SLIC) 

REVISION DATE: May 15, 2014 

ISSUE DATE: July 5, 2005 

PREVIOUS REVISIONS: October 31, 2005; 
December 16, 2005; March 27, 2009; July 8, 2010, 
July 25, 2010 

SECTION: Miscellaneous Administrative Topics & Procedures SUBJECT: Electronic Report Upload (ftp) Instructions 

The Alameda County Environmental Cleanup Oversight Programs (LOP and SLIC) require submission of all reports in 
electronic form to the county’s ftp site.  Paper copies of reports will no longer be accepted.  The electronic copy replaces the 
paper copy and will be used for all public information requests, regulatory review, and compliance/enforcement activities. 

REQUIREMENTS 

 Please do not submit reports as attachments to electronic mail.
 Entire report including cover letter must be submitted to the ftp site as a single portable document format (PDF)

with no password protection.
 It is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word) rather than

scanned.
 Signature pages and perjury statements must be included and have either original or electronic signature.
 Do not password protect the document. Once indexed and inserted into the correct electronic case file, the

document will be secured in compliance with the County’s current security standards and a password. Documents
with password protection will not be accepted.

 Each page in the PDF document should be rotated in the direction that will make it easiest to read on a computer
monitor.

 Reports must be named and saved using the following naming convention:

RO#_Report Name_Year-Month-Date (e.g., RO#5555_WorkPlan_2005-06-14)

Submission Instructions 

1) Obtain User Name and Password
a) Contact the Alameda County Environmental Health Department to obtain a User Name and Password to upload

files to the ftp site.
i) Send an e-mail to deh.loptoxic@acgov.org

b) In the subject line of your request, be sure to include “ftp PASSWORD REQUEST” and in the body of your
request, include the Contact Information, Site Addresses, and the Case Numbers (RO# available in
Geotracker) you will be posting for.

2) Upload Files to the ftp Site
a) Using Internet Explorer (IE4+), go to ftp://alcoftp1.acgov.org

(i) Note: Netscape, Safari, and Firefox browsers will not open the FTP site as they are NOT being 
supported at this time. 

b) Click on Page located on the Command bar on upper right side of window, and then scroll down to Open FTP
Site in Windows Explorer. 

c) Enter your User Name and Password. (Note: Both are Case Sensitive.)
d) Open “My Computer” on your computer and navigate to the file(s) you wish to upload to the ftp site.
e) With both “My Computer” and the ftp site open in separate windows, drag and drop the file(s) from “My

Computer” to the ftp window.

3) Send E-mail Notifications to the Environmental Cleanup Oversight Programs
a) Send email to deh.loptoxic@acgov.org notify us that you have placed a report on our ftp site.
b) Copy your Caseworker on the e-mail.  Your Caseworker’s e-mail address is the entire first name then a period

and entire last name @acgov.org.  (e.g., firstname.lastname@acgov.org)
c) The subject line of the e-mail must start with the RO# followed by Report Upload.  (e.g., Subject: RO1234

Report Upload)  If site is a new case without an RO#, use the street address instead.
d) If your document meets the above requirements and you follow the submission instructions, you will receive a

notification by email indicating that your document was successfully uploaded to the ftp site.

mailto:deh.loptoxic@acgov.org
ftp://alcoftp1.acgov.org/
mailto:deh.loptoxic@acgov.org
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