
GHD
732 Broadway Suite 301 Tacoma Washington 98402 USA
T 253 573 1218 F 253 573 1663 W www.ghd.com

8/9/18

To:
Ms. Karel Detterman 
Alameda County Department of Environmental 
Health Services (ACDEH)  
1131 Harbor Bay Parkway, Suite 250 
Alameda, California 4502-6577

Ref. No.: 062164

From: Matthew Davis

GHD Tel: 253-302-8281

Subject: Site Management Plan

No. of 
Copies

Description/Title Drawing No./ 
Document Ref.

Issue

1 Site Management Plan 13

Issued for: Your information As requested Construction Quotation
Your approval/comments Returned to you For re-submission

Sent by: Overnight courier Same day courier Other: Geotracker

Remarks:

Copy to: Brittany Frost, Ed Ralston

Completed by: Matthew Davis Signed:
[Please Print]

Filing: Correspondence File



Brittany Frost
Project Manager
Marketing Business Unit

Chevron Environmental 
Management Company
6001 Bollinger Canyon Road
San Ramon, CA  94583
Tel (925) 842-6103
bfrost@chevron.com

Ms. Karel Detterman
Alameda County Environmental Health (ACEH) 
1131 Harbor Bay Parkway, Suite 250
Alameda, California 94502-6577

Re: Former Tidewater Service Station 373378
7600 MacArthur Boulevard
Oakland, California

I have reviewed the attached Site Management Plan.

I agree with the conclusions and recommendations presented in the referenced report.  The information in 
this report is accurate to the best of my knowledge and all local Agency/Regional Board guidelines have 
been followed.  This report was prepared by GHD Services, Inc., upon who assistance and advice I have 
relied.

I declare under penalty of perjury that the foregoing is true and correct to the best of my knowledge.

Sincerely,

Brittany Frost
Project Manager

Attachment:  Site Management Plan
 



Site Management Plan
Former Tidewater Service Station
Phillip 66 Site 5677/Chevron Site 373378
7600 MacArthur Boulevard
Oakland, California
ACDEH Fuel Leak Case No. RO3087

Prepared For:
Ms. Karel Detterman
Alameda County Department of Environmental Health Services (ACDEH) 
1131 Harbor Bay Parkway, Suite 250
Alameda, California 4502-6577

GHD | 732 Broadway Suite 301, Tacoma, Washington 98402 USA

062164 | 2018 | Report No 13 | August 9, 2018



GHD | Site Management Plan | 062164 (13) | Page i 

Table of Contents

1. Introduction................................................................................................................................... 1 

2. Site Conditions ............................................................................................................................. 1 
2.1 Site Description.................................................................................................................. 1 
2.2 Environmental Regulatory Case Summary........................................................................ 1 
2.3 Chemicals of Concern and Impacted Media...................................................................... 2 
2.4 Potential Exposure Routes for COCs ................................................................................ 2 

3. Administrative Controls ................................................................................................................ 2 

4. Roles and Responsibilities ........................................................................................................... 3 

5. Management of Subsurface Work................................................................................................ 3 
5.1 Notification Protocols ......................................................................................................... 3 
5.2 Emergency Work ............................................................................................................... 4 
5.3 Unexpected Affected Soils or Subsurface Structures........................................................ 4 
5.4 Waste Management Protocols........................................................................................... 4 
5.5 Site Access ........................................................................................................................ 4 

6. Reporting Requirements .............................................................................................................. 4 

Figure Index
Figure 1 Vicinity Map

Figure 2 Site Plan

Appendix Index
Appendix A Regulatory Correspondence



GHD | Site Management Plan | 062164 (13) | Page 1 

1. Introduction 

GHD is submitting this Site Management Plan for the Former Tidewater Service Station located at 
7600 MacArthur Boulevard, Oakland, California (Figure 1) on behalf of Chevron Environmental 
Management Company (EMC) and Phillips 66 Company (Phillips 66).  GHD submitted a Low-
Threat Closure Request Report to the Alameda County Department of Environmental Health 
Services (ACDEH) on August 11, 2017.  The RWQCB provided a response letter dated March 13, 
2018 (Appendix A) concurring with the closure request and providing directives for the closure 
process including a Site Management Plan (SMP).  The SMP is being requested by ACDEH due to 
historical land use as a service station and auto repair facility and the inadequate documentation of 
facility demolition including tank removal.  The purpose of the SMP is to ensure that current and 
future owners and tenants at the Site understand the following:

The former source areas and nature of the previously impacted media at the Site

What the exposure risks are associated with the any potential residual impacted media, should 
it be encountered during redevelopment activities

What control measures are in place to mitigate exposure to potential residual impacts

What protocol should be followed if potential residual impacts are encountered

This SMP has been completed in accordance with the ACDEH SMP guidance document.

2. Site Conditions

2.1 Site Description 

The site is located at 7600 MacArthur Boulevard in Oakland, California (Figure 1), and is currently a 
vacant lot with no structures present.  Historically, the Site was used as a service station originally 
constructed by Associated Oil Company (later becoming Tidewater Oil) in 1939.  The Site operated 
as a service station until 1975.  The service station facilities were decommissioned and removed in 
2007.  Based on information provided by ACDEH, Phillips Petroleum Company owned the property 
from 1966 through 1973. A Site Plan showing the location of the historical facilities is presented on 
Figure 2.  The Site is located on Assessor’s Parcel Number (APN) 040A-3410-040.

2.2 Environmental Regulatory Case Summary 

Petroleum impacted soil was encountered during tank removal activities in 2007.  An environmental 
release was reported to Alameda County and assigned ACDEH Fuel Leak Case No. RO0003087.  
The Site was also assigned Geotracker ID No. T10000003434.  Subsequent subsurface 
investigations completed in 2007 and 2014 included advancing 13 soil borings and installing three 
monitoring wells to characterize the nature and extent of the petroleum impacts.  In July 2016, 
ACDEH provided a response letter and technical request report requesting that GHD provide the 
following:
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Further justification to show compliance with General Criteria F – Secondary Source Has Been 
Removed to the Extent Practicable

Development of wells MW-1, MW-2, and MW-3 and four quarters of sampling to verify 
compliance with the media-specific criteria for groundwater

Further evaluation of the media-specific criteria for vapor intrusion to indoor air

A Data Gap Work Plan and updated Site Conceptual Model (SCM)

In response to the ACDEH technical report request, GHD submitted a Data Gap Investigation Work 
Plan and Site Conceptual Model on September 23, 2016.  The September 2016 report summarized 
the hand auger activities completed in 2014 and concluded that no additional underground storage 
tanks were present at the site based on the hand auger results.  The SCM identified a data gap for 
four quarterly groundwater monitoring and sampling events to evaluate the media-specific criteria 
for groundwater and soil vapor intrusion.  Four consecutive quarterly monitoring events were 
completed between third quarter 2016 and second quarter 2017.

The results of the Site investigation activities indicate that the Site meets the requirements for low-
threat closure. In August 2017, GHD requested Site closure under the California Low-Threat 
Closure Policy. ACDEH accepted the request for closure as outlined in their response letter dated 
March 13, 2018 (Appendix A).  

2.3 Chemicals of Concern and Impacted Media 

The primary chemicals of concern (COCs) are petroleum hydrocarbons as gasoline (TPHg), 
petroleum hydrocarbons as diesel (TPHd), and petroleum hydrocarbons as oil (TPHo).  Based on 
historical data collected at the Site, impacted soil may be present at the Site.  The two source areas 
and extent of historical soil and groundwater impacts at the Site are presented on Figure 2.

2.4 Potential Exposure Routes for COCs 

Impacted media at the Site have been determined not to be an exposure risk based on the current 
state and use of the property.  However, redevelopment of the property including excavation and 
removal of potentially impacted soil or groundwater could create the following exposure routes:

Direct contact with petroleum impacted media

Volatilization to outdoor air if impacted media is exposed

Unexpected conditions such as previously unidentified areas of impacted soil or underground 
structures such has underground storage tanks (USTs) and associated piping could be 
exposed

3. Administrative Controls

As part of the Site closure, ACDEH has required that a Land Use Covenant (LUC) be placed on the 
Site property.  A LUC is a deed restriction document that “runs with the land” and is recorded with 
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Alameda County detailing restrictions on property use. The LUC ensures that the property owner 
and subsequent owners are protected from potential impacts that may be left in place.

The LUC for the Site prohibits any subsurface work or change in property use from occurring at the 
Site without first notifying ACDEH.  Sampling and monitoring may be required as part of Site 
development or subsurface activities.  Any impacted media that is brought to the surface by 
grading, excavation, trenching, or dewatering will be managed by the responsible party.

4. Roles and Responsibilities

This Section outlines the roles, responsibilities, and contact information for the regulatory oversight 
agency, owner representatives, responsible parties, and environmental consultant.  

Table 4.1:  Roles and Responsibilities 

Role Name Responsibilities Contact Information

Lead Regulatory 
Agency

ACDEH Provide regulatory oversight of 
environmental activities at the Site 
and ensure control measures are 

in place.

Karel Detterman 
ACDEH Case 

Worker (510) 567-
6708

Owner Representative

Ms. Hong 
Gardner

Ensure that this SMP is followed 
and proper communication is 

made if site development activities 
take place.

(510) 776-2304

Responsible Party

Chevron 
Environmental 
Management 

Company

Responsible for proper control and 
disposal of any impacted media 

encountered during site 
development activities.

Brittany Frost
(925) 842-6103

Responsible Party

Phillips 66 
Company

Responsible for proper control and 
disposal of any impacted media 

encountered during site 
development activities.

Ed Ralston
(916) 558-7633

Environmental 
Consultant

GHD 
Services, Inc

Assist responsible parties with 
characterization and disposal of 
impacted soil, if encountered.

Matthew Davis
(253) 302-8281

5. Management of Subsurface Work

5.1 Notification Protocols  

The following activities constitute work that is covered under this SMP:

Subsurface Construction or Repair – Any activity occurring beneath the grade level of the 
existing or future ground surface
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Utility Line Work – Any subterranean inspection, excavation, or repair of electrical telephone,
water, sanitary sewer, or storm drains occurring within or outside of the existing vaults

Groundwater Extraction – Any installation of a well and extraction of groundwater beneath the
site for any purpose

Other – other subgrade activities not expressly listed above (e.g., deep landscaping work
greater than 1 foot below grade, sub-slab work, building foundation construction, etc.)

If any of the above activities is to occur, the lead regulatory agency, ACDEH, must be notified at the 
above number noted in Table 4.1 and a work plan submitted to ACDEH prior to the start of work.  
ACDEH may notify the responsible parties and ensure that a representative is available to provide 
monitoring, sampling, and proper waste disposal during subsurface activities.

5.2 Emergency Work 

In the event that emergency subsurface work is necessary before notification can be made to 
ACDEH, work should proceed with caution and all personnel should be made aware of the potential 
for impacted soil to be encountered.  Proper PPE should be worn as to avoid contact with 
potentially impacted media.  All excavated soils should be stockpiled onsite and covered with plastic 
until ACDEH and a responsible party representative can sample and evaluate soil for disposal.

5.3 Unexpected Affected Soils or Subsurface Structures 

If any unexpected impacted soil or subsurface structures are encountered during Site activities, 
work should be stopped and ACDEH should be notified before proceeding with Site activities.

5.4 Waste Management Protocols

During subsurface activities, a Responsible Party representative will be onsite to screen any soils 
and/or groundwater that are removed from the subsurface.  Media that are determined to be 
impacted by the petroleum release will be segregated from unimpacted media and characterized for 
proper disposal.  The responsible party will assume responsibility for disposal of the impacted 
media.  If additional soil is needed for backfill, clean imported backfill may be used.

5.5 Site Access 

ACDEH and/or their designated representative will have access to the Site for the purpose of 
conducting inspections of any engineering controls or to ensure that administrative controls are 
being implemented.

6. Reporting Requirements

All groundwater removal and soil excavation, disposal and import activities will be documented in
daily field reports by the Contractor and/or responsible party representative and made available to
ACDEH upon request.  Documentation will include at a minimum the following, as applicable:
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Groundwater – volume of groundwater that is removed, characterization, treatment, and
destination (transported to temporary holding tanks, used as dust suppression, and/or disposed
of off-Site)

Underground Structures – type, contents, characterization, and destination (abandoned in
place or disposed of off-Site)

Impacted Soil – origin, volume, characterization, and destination (transported to temporary soil
locations within the Site, disposed of off-Site, and/or re-used on-Site)

Imported Soil – origin, volume, characterization, and destination (location on-Site)

Off-site Disposal Records – date, time, trucking company, driver and vehicles used for the
trip, equipment decontamination and tarping, waste/material type, volume, copies of bills-of-
lading, and hazardous waste manifests

Analytical Reports – copies of waste characterization laboratory analytical results

Following completion of the work covered by this SMP, the responsible party will prepare a report 
for submittal to ACDEH that documents compliance with this SMP including soil and/or groundwater 
sampling, removal and management of unknown structures, chemical analysis and proper disposal 
of impacted materials and soil import. The report will include at a minimum the information 
described in this section.

Should you have any questions regarding this Site Management Plan, Please contact ACDEH or 
the responsible party as noted on Table 4.1.

Respectfully Submitted,

GHD

Matthew Davis

Greg Barclay PG 6260
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FORMER CHEVRON-BRANDED SERVICE STATION 373378
7600 MACARTHUR BLVD
OAKLAND, CALIFORNIA
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Page 1 of 2

Alameda County Environmental Cleanup 
Oversight Programs

(LOP and SCP) 

REVISION DATE: December 14, 2017

ISSUE DATE: July 25, 2012

PREVIOUS REVISIONS: September 17, 2013, May 
15, 2014, December 12, 2016

SECTION: ACDEH Procedures SUBJECT: Responsible Party(ies) Legal 
Requirements / Obligations

REPORT & DELIVERABLE REQUESTS
Alameda County Department of Environmental Health (ACDEH) Cleanup Oversight Programs, Local Oversight Program (LOP) 
and Site Cleanup Program (SCP) require submission of all reports in electronic form to the State Water Board’s (SWB) 
GeoTracker website in accordance with California Code of Regulations, Chapter 30, Division3, Title 23 and Division 3, Title 27.

Leaking Underground Fuel Tank (LUFT) Cases
Reports and deliverable requests are pursuant to California Health and Safety Code Section 25296.10.  23 CCR Sections 2652 
through 2654, and 2721 through 2728 outline the responsibilities of a responsible party (RP) in conjunction with an unauthorized 
release from a petroleum underground storage tank (UST) system.

Site Cleanup Program (SCP) Cases
For non-petroleum UST cases, reports and deliverables requests are pursuant to California Health and Safety Code Section
101480. 

ELECTRONIC SUBMITTAL OF REPORTS
A complete report submittal includes the PDF report and all associated electronic data files, including but not limited to 
GEO_MAP, GEO_XY, GEO_Z, GEO_BORE, GEO_WELL, and laboratory analytical data in Electronic Deliverable Format™ 
(EDF). Additional information on these requirements is available on the State Water Board’s website
(http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/) 

Do not upload draft reports to GeoTracker
Rotate each page in the PDF document in the direction that will make it easiest to read on a computer monitor.

GEOTRACKER UPLOAD CERTIFICATION
Each report submittal is to include a GeoTracker Upload Summary Table with GeoTracker valid values1 as illustrated in the 
example below to facilitate ACDEH review and verify compliance with GeoTracker requirements.

GeoTracker Upload Table Example

Report Title Sampl
e

Period

PDF
Report

GEO_
MAPS

Sample 
ID

Matrix GEO
_Z

GEO
_XY

GEO_
BORE

GEO_WEL
L

EDF

2016 
Subsurface 
Investigation 
Report

2016 S1 Effluent SO

2012 Site 
Assessment
Work Plan

2012

2010 GW 
Investigation 
Report

2008 Q4

  
SB-10 W

SB-10-6 SO

MW-1 WG

SW-1 W

1 GeoTracker Survey XYZ, Well Data, and Site Map Guidelines & Restrictions, CA State Water Resources Control Board, April 2005
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Alameda County Environmental Cleanup 
Oversight Programs

(LOP and SCP) 

REVISION DATE: NA

ISSUE DATE: December 14, 2017

PREVIOUS REVISIONS: September 17, 2013, May 
15, 2014, December 12, 2016

SECTION: ACDEH Procedures SUBJECT: Responsible Party(ies) Legal 
Requirements / Obligations 

ACKNOWLEDGEMENT STATEMENT
All work plans, technical reports, or technical documents submitted to ACDEH must be accompanied by a cover letter from the 
responsible party that states, at a minimum, the following: “I have read and acknowledge the content, recommendations and/or 
conclusions contained in the attached document or report submitted on my behalf to the State Water Board’s GeoTracker 
website.” This letter must be signed by the Responsible Party, or legally authorized representative of the Responsible Party.  

PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS
The California Business and Professions Code (Sections 6731, 6735, and 7835) requires that work plans and technical or 
implementation reports containing geologic or engineering evaluations and/or judgments be performed under the direction of 
an appropriately licensed or certified professional and include the professional registration stamp, signature, and statement of 
professional certification.  Additional information is available on the Board of Professional Engineers, Land Surveyors, and 
Geologists website at: http://www.bpelsg.ca.gov/laws/index.shtml. 

UNDERGROUND STORAGE TANK CLEANUP FUND
For LUFT cases, RP’s non-compliance with these regulations may result in ineligibility to receive grant money from the 
state’s Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse the cost of cleanup. Additional information 
is available on the internet at: https://www.waterboards.ca.gov/water_issues/programs/ustcf/  

AGENCY OVERSIGHT
Significant delays in conducting site assessment/cleanup or report submittals may result in referral of the case to the Regional 
Water Board or other appropriate agency, including the County District Attorney, for possible enforcement actions.  California 
Health and Safety Code, Section 25299.76 authorizes enforcement including administrative action or monetary penalties of up 
to $10,000 per day for each day of violation.


