PENSCO

TRUST COMPANY

November 6, 2013

Alameda County

N
ALAMEDA COUNTY OV 12 2013

1131 HARBOR BAY PARKWAY Envi
SUITE 250 nvironmental Health

ALAMEDA CA 94502

Subject: UNIDENTIFIABLE NOTICE
To Whom It May Concern:

PENSCO Trust Company recently received the enclosed notice; however, we are unable to
indentify the appropriate client based on the information provided.

We are returning this notice and requesting that you provide additional information to allow
us to process this request. Please identify our client's name and/or account number on any
future notices.

Thank you,

PENSCO Trust Company

Enclosure

717 17th STREET, SUITE 2200 | DENVER, COLORADO 80202-3308
WWW.PENSCO.COM




Alameda County

NOV 12 2013
ﬁ "
= ALAMEDA COUNTY
m 'HEALTH CARE SERVICES
sg ~ AGENCY
4 ALEX BRISCOE, Agency Director
i
> ENVIRONMENTAL HEALTH DEPARTMENT
- ENVIRONMENTAL PROTECTION
. 1131 Harbor Bay Parkway, Suite 250
- Alameda, CA 94502-8577
o {510) 567-6700
e FAX (510) 337-9335
i
iy PLEASE READ THIS LETTER -
F THIS LETTER CONTAINS IMPORTANT INFORMATION THAT AFFECTS YOU

October 29, 2013

Mr. Robert M Frost California Central Trust Bank TR
c/o Frost & Wright Address Unknown
20980 Redwood Road, #260

Castro Valley, CA 94546
Lingoln Trust Co., TR ETAL

California Central Trust Bank TR ETAL P.O. Box 5831

¢fo Diversified Loan SVC Denver, CO 80217

267 E. Campbell Avenue

Campbell, CA 95008-2057 Mr. James Jiang & Ms. Hilda Wong

75 Burnham Place
Fremont, CA 94539

Subject: Monitoring Well Destruction and List of Landowners Form Required; Fuel Leak Case No
RO0000158 and Geotracker Global ID T0600100903, Walt's Auto Tec, 2896 Castro Valley
Boulsvard, Castro Valiey, CA 94546

Dear Responsible Parties:

Alameda County Environmental Health (ACEH) has been requesting the destruction of the groundwater
monitoring well at this site for at least three and one-half years (copies of previous letters are attached).
This site is listed as a Leaking Underground Fuel Tank (LUFT) site as the result of a leak from a former
underground storage tank {UST) which was previously Iocated at the properly. This site has been
cleaned to the extent required by the State of California. However, without the destruction of the well,
ACEH cannot close the case. Therefore we need your assistance.

Why Is This Important to You?
Well destruction and case closure is important for you for the following reasons:
» Generalized stigmas are commonly associated with known contaminated sites.

s Unil the case is closed, the property will remain listed in a state database of contaminated sites.
This generally affects propery refinancing to obtain lower rates as lenders are hesitant to loan on
a contaminated site.

« Until the case is clesed, the property value is generally reduced due {6 concerns about the extent
of residual contamination that may remain at the site. With closure, the extent of contamination is
understood to be acceptable and protective of human health and the environment,

e Closed sites generally have higher property values, are sold more quickly, and fewer questions
are asked about former contamination with the passage of time.

¢



Responsible Parties
RO000D158
January 3, 2013, Page 2

There are standard procedures that need to be met in order to obtain closure, and well destruction is one
of them, Please contact me for assistance during this process. The requirements are well understood
and are not time consuming.

Additianally, in order to close this case, ACEH is required by the state to verify that all landowners have
been informed of the potential case closure in order that these property owners are not surprised by these
actions. To that end, ACEH has also attached a List of Landowners Form that needs to be filled out by
the propetly owner.

So that you understand that there are legal and financial implications, please be aware that under
Chapter 6.7 of the California Health and Safety Code, civil penalties up to $10,000 for each UST for each
day of violation may be imposed. ACEH would prefer your monies be used for site closure rather
than payment of penalty fees. Please note that civil penalties for non-compliance are assessed from
the original due date for a well destruction report {June 4, 2009).

8

TECHNICAL REPORT REQUEST

Please upload technical reports to the ACEH fip site (Attention: Mark Defterman), and to the State Water
Resources Control Board's Geotracker website, in accordance with the specified file naming convention
below, according to the following schedule:

¢ November 29, 2013 — Landowner Form submittal
File to be named; RO36_LNDOWNR_F_yyyy-mm-dd

e December 30, 2013 — Monitoring Well Decommissioning Report
File to be named: RO36_WELL_DCM_R_yyyy-mm-dd

Should you have any questions, please contact me at (510) 567~ 6876 or send me an electronic mail

message at mark detterman@acqov.org.

Sincerely,
& Digitally signed by Mark Detterman
{: < \___,_, DN; cn=Mark Detterman, o, ou,
T/\ e } s emaﬂ—mark detterman@acgov.org, ¢=US
“ 7 Date?2013.10.29 16:53:26 -07°00°

Mark Detterman, PG, CEG
Senior Hazardous Materials Specialist

Enclosures:  January 3, 2013 ACEH Correspondence

Attachment 1 — Responsible Party {ies) Legal Requirements / Obligations
Electronic Report Upload (ftp) Instructions

List of Landowners Fomm

ce: James Yoo, Alameda County Public Works Agency, (sent via electronic mail to

jamesy@acpwa.org)

Dilan Roe {sent via electronic mail to dilan.roe@acgov.org)
Mark Detterman {sent via electronic mail to mark defterman@acaov.org)
Geotracker, Electronic Flles
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LIST OF LANDOWNERS FORM

County of Alameda

Environmental Health Services
Environmental Protection

1131 Harhor Bay Parkway, Suite 250
Alameda, CA 94502-6577

CERTIFIED LIST OF RECORD FEE TITLE OWNERS FOR:

Site Name:  Walt's Auto Tec, , Castro Valley, CA 94546

Address: 2898 Castro Valley Boulevard

City, State, Zip: _Castro Valley, CA 94546

RecordID#  ROQ0O00158

Please fill out item 1 if there are multiple site landowners {attach an extra sheet if necessary). If you are the sole site
landowner, skip itern 1 and fill out item 2.

1. In accordance with Section 25297.15(a) of Chapter 6.7 of the California Health & Safety Code, |,
(name of primary responsible pary), cerify that the following is a
complete list of current record fee title owners and their mailing addresses for the above site:

Name:

Address:;

City, State, Zip:

E-mail Address:;

Name:

Address:

City, State, Zip:

E-mail Address:

Name:

Address: :

Name;

Address:

2. In accordance with Section 25297.15(a) of Chapter 6.7 of the California Health & Safely Code, |
, certify that | am the sole landowner for the above site,

Sincerely,

Signature of Primary Responsible Party Printed Name Dale E-mail Address



ALAMEDA COUNTY
HEALTH CARE SERVICES

AGENCY
ALEX BRISCOE, Director

ENVIRONMENTAL HEALTH DEPARTMENT
ENVIRONMENTAL PROTECTION

1131 Harbor Bay Parkway, Suite 250

Alameda, CA 84502-8577

(510} 587-6700
FAX {510) 337-8335
NOTICE OF VIOLATION
January 3, 2013
Mr. Robert M Frost California Central Trust Bank TR
cio Frost & Wright . P.O. Box 31051
20880 Redwood Road, #260 Laguna Hills, CA 82654-1051

Castro Valley, CA 84546
Lincoln Trust Co., TR ETAL

California Central Trust Bank TR ETAL P.0. Box 5831

clo Diversified Loan SVC Denver, CO 80217

267 E. Campbeil Avenhue

Campbell, CA 85008-2057 Mr. James Jiang & Ms. Hilda Wong
v P.0. Box 2945

Castro Valley, CA 94546

Subject; Notice to Violation for Monitoring Well Decommissioning and GeoTracker Compliance,; Fuel Leak
Case No. RO0D000158 and Geotracker Global {D T0800100803, Walt's Auto Tec, 2896 Castro
Valley Boulevard, Castro Valley, CA 84546

Dear Responsible Parties:

On July 3, 2008 Alameda County Environmental Health (ACEH) staff issued a letter requesting that the
site be claimed in the State Water Resource Control Board's (SWRCBs) Geotracker databass. The first
Notice of Violation was issued by ACEH on July 24, 2009, a second Notfice of Violation was issued on
February 25, 2011, and on March 28, 2012 a third Notice of Violation was issued by ACEH, Each was
issued because the site had not been claimed in the SWRCBs Geotracker database. Each letter
contained deadlines that have not been met.

Additionally, on March 6, 2008 ACEH requested that existing monitoring wells be decommissioned
(destroyed). This request was again contained in the March 28, 2012 directive letter.

A recent review of the case file and the State's GeoTracker database indicate that the wells have not”
been decommissioned and the site still has not been claimed. Your site is out of compliance with multiple

directives from this agency. Because this agency is tasked by the State to manage these tasks, you

are also out of compliance with State requirements. Again, this letter is an additional atempt to

preciude further enforcement actions. Pursuant to State of California Code of Reguiations, Title 23,

Division 3, Chapter 30, Articles 1 and 2, Sections 3893, 3894, and 3895, you are required to claim your

site and subsequently fransmit electronic reports and other site data.

In order to regain compliance with local and State requirements, and to move the site towards site
closure, please claim the site and submit the documents to both GeoTracker and.to ACEH's FTP sile by
the dates specified below. Failure to submit the documents may additionally result in referral and
possible enforcement action by the District Attorney.
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"33| Responsible Parties

) RO0000158

j January 3, 2013, Page 2
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B Pursuant to Chapter 6.7, California Health and Safety Code, civil penalties up to $10,000 for each UST
f for each day of violation may be imposed. Please note that civil penalties for non-compliance are

b assessed from the original due date (August 15, 2008). ACEH would prefer these funds be used for site
¥ closure rather than enforcement.

i
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2 TECHNICAL REPORT REQUEST

'

3; Please upload technical reports to the ACEH ftp site (Attention: Mark Detterman), and to the State Water
& Resources Control Board's Geotracker website, in accordance with the specified file naming convention

below, according to the following schedule:

o February 3, 2013 — GeoTracker Compliance Notification and Request for Information Uploads
File to be named: RO158_CORRES__L_LNDOWNR_F _yyyy-mm-dd

¢ March 3, 2013 - Monitoring Well Decommissioning Report
File to be named: RO158_WELL_DCM_R_yyyy-mm-dd

Should you have any questions, piease contact me at (510) 567- 6876 or send me an electronic mail
message at mark.detterman@acgov.org.

Sincerely, Q&C‘(’& /L’/

Mark Dditerman, PG, Cl
Senior Hazardous Materials S ci@h

Enclosures: July 3, 2008 ACEH Correspondence
July 24, 2008 ACEH Correspondence
February 25, 2011 ACEH Correspondence
March 28, 2012 ACEH Correspondence
Attachment 1 — Responsible Party (ies) Legal Requirements / Obligations
Electronic Report Upload {fip) Instructions

cc: James Yoo, Alameda County Public Works Agency, (sent via electronic mail to

iamesy@acpwa.org)

Donna Drogos, ACEH, (sent via electronic mail to donna.drogos@acgov.org)
Mark Detterman (sent via electronic mail to mark detterman@acgov.org}
Geotracker, Electronic Files




ALAMEDA-COUNTY:
HEALTH CARE SERVICES.
. AGENCY
DAVID JKEARS; Agency Direclor

ENVIRONMENTAL HEALTH ‘SERVI GES
ENVIRONMENTAL PROTECTION

1131 Harhor Bay Parkway, Sulte 250
Alameda, CA94502-657

(E10YBET-B700 .

T FAX (510} 3870338
July 32008 -
GO DIVERSIFIED LOUAN SERVICES JAMES & HILDA'JIANG.& WONG
257 E-CAMPBELL AVE'STE #3 PO.BOX 2945
CAMPBELL, CA 95008 CASTRO VALLEY, CA 94546
ROBERT M FROST LINGOLN TRUST CO ETAL
OO FROST &WRIGHT PO.BOX-5831 S :
20980 REDWOOD ROAD, #260 ' DENVER, CO.80217 |

CASTRO VALLEY; CA ‘94548

SUBJECT.  GEGTRACKER'STATUS FOR THE LEAKING UNDERGROUND STORAGE TANK |
{UST)"CASE. FOR FUEL LEAK CASE # RO0000158; Geatraokér Global.ID' # T0S00100903;
WALT'S AUTO'TEC, 2888 CASTRO VALLEY:BLVD; CASTROVALLEY, CA; 94548

Dear Ladies and Gentlemen;
A feview f the oaSe flle and the State Water-Resoufces” Control Bodid's (SWRCB) GéoTracker-webslte indicate’

that the site has not been claimed’inthe database; therefore electroriic Soples of-analytical and.survey data have
hot been uploaded to the: SWRCE GeoTracket databasé thus rendéring”the-site to fion-compliaied status.
Pufsuant fo California Code.of Regulations; Tit}e 28, Division 3, 'Chaptér 18, Arflole; 12,-Sections:2729tand 27291,
beginning’ Seplember:{, 2001,-all analytival data, inoluding’ monttoring well samples, submitted-in a Teport.to a
regulatory agenoy ‘as, part of the-LUST program; must Be'fransmitted eleotronically tothe SWRCB GegTragker.
‘system’via'the internet. Addltionally,'all permanent'mon itoring-points utillzed to oolleotedigroundwater samples (l.e.
monitoring:wells) aﬁd‘.suibmit_te‘d in a réport.fo a regulatory agenoy, mustbe surveyed.(top of oasing) to mean sea’
loveél relatlve to NGVOBB and latitucle and longiude to sub:meter acouracy:relativea 1o NAD 83! A Californla lioensed:
surveyor may -be required to perform this work.. Lastly,. pursuant to California Coda of Regulations, Thkle -23;

Division &, Chapter.30,.Artioles 1 and-2, Sections 3393, 3894, and 3895, béginning July:1, 2005, the suooessful

‘submittal of eléotronio’information (i.&.. report'in PDF format) shiall repladé:the requirernent for the’ subiilital of &’
paper oopy.

IR order to Femiain in. compliance and:malntaln eligibiiity to recelve Telmburement for inVestigation costs from the
UST Clean-up Fund, pleasg olaim your site; upload all analytical data:(EDF), beginning from September 1,.2001 to
ourrent, ineluding.montoring well survey data (GEQ_XY and GEO_2), and PDF reports from July-1, 2005 16 ouirent
{o'the SWHOH's ‘GeoTracker, database website In accordance with;the above-cted regulations. Strvey- the'
‘monitoring well(s) {(if applicable); perform’”the; eledtronic. submittals, and submit. verifioation. to-this. Agehcy by
AUGUST 15,2008, Failure to'oomply. with this recuirement will result in-an issuance of a Notice. of Vielation: and
possible forfelture of relmbursement monles.

‘Additinal infoimatlon “régaiding the, SWRCB'S: BeoTracker wiebsite may be cbtained online at
bt ffwww. swreh.ca g oviustelsotronk silbmittalfreport_famts’shtml). or by contaoting the GeoTracker Help Desk at
geotracker@watarboardsca.gov or {B66) 480-1028.

“Thank, yoliifdr youf cogparatich., 1'can be reached’at 510:777:2478 to anéweér-ahy questlonsjou may have
regarding thisletter.

Sincerely,’

Yaurier:

Paresh'C.Khati .
Hazardous Materials Speolallst
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+ "ALAMEDA COUNTY %

.';EHEALTH CARE SERVICES o=

& AGENCY ' i

-}s DAVID J. KEARS, Agency Director )

b ENVIRONMENTAL HEALTH SERVICES

o ENVIRONMENTAL PROTECTION

i 1131 Marbor Bay Parkway, Suite 250

® Alameda, CA 84502-6577

i (510) 587-6700

a FAX (510) 337-9335

9 July 24, 2009
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JAMES JIANG & HILDA WON ROBERT M FROST FIRST0293 LAST0203
NA . C/O FROST & WRIGHT LINCOLN TRUST CO ETAL
UNK 20980 REDWOOD ROAD, #260 PO BOX 5831
UNK UN 00000 CASTRO VALLEY CA 94546 DENVER CO 80217

€O DIVERSIFIED LOAN SERVICES
CALIF CENTRAL TRUST BANK TR ETAL
UNK

UNK UN 00000

Subject: Fuel Leak Case No. RO0000158 and Geotracker Global 1D T0600100803, WALT'S AUTO TEC, 28596
CASTRO VALLEY BLVD, CASTRO VALLEY CA 94546 — Groundwater Monitoring Requirements

Dear Respansible Party{ies):.

The purpose of this corraspondence is to inform you of changes to groundwater monitoring requirements for all
fuel leak cases in Califomia. The California State Water Resources Control Board (State Water Board) has g
approved Resolution No. 2009-0042 (Actions to Improve Administration of the UST Cleanup Fund and UST 2
Cleanup Program). Resolution No. 2008-0042 states that, “Regional Water Board and LOP agencies shalf .
reduce quarterly groundwalter monitoring requirements to semiannual or less frequent monitoring at all site
unfess site-specific needs warrant olherwise and shall notify all responsible parties of the new reguirements no
later than August 1, 2009. if more than semiannual moniforing is required for a case, the responsible party and
State Water board shall be natified of the rationale and the notice shall be posted on Geotrackar.”

This site is In the process of case closure. Since the monitoring at the site must be property destroyed prior to
case closure, the new groundwater monitoring requirements in State Water Board Resolution No. 2008-0042 do
not affect you at this ime. These new groundwater monitoring requirements potentially may apply i monitoring
walls are installed at your site in the hsture.

if you have any questions, please cali me at (510) 777-2478 or send me an elecironic mail message at
paresh.khatri@acgov.org.

Sincerely,

Paresh C, Khatr)

Hazardous Materials Specialist

Enclosure: ACEH Electronic Report Upload (ftp) Instructions




Responsible Paity(les)
RO00DD158,
July 24,2008, Page 2

cc: Kay Pannell, PIERS Environmental Services, Inc., 1330 S Bascom Ave. Sutte F, San Jose, CA
95128
Donna Drogos, ACEH (Sentvig E-mait fo: donna.drogos@acqov.org)
Paresh Khatri, ACEH (Sent via E-mail to: garesh.khatri@acgov.org)
Geotracker; File o
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RESPONSIBLE P

RECORD AS OF 07/22/2009

ROO00D158, WALT'S AUTO TEC, 2896 CASTRO VALLEY BLVD , CASTRO VALLEY, CA, 94546

Alameda County Environmental Health (ACEH) has the foll
the above referenced site. Please update the following

owing information on record regarding the Respansible Party(ies) for
information for our records. Should you have contact information

regatding additional Responsibie Parties, please carrert the information accordingly, Alse, please check the "a-mail preferred”
box te receive all future correspondentes and notifications by e-mail.

o E-mail Preferred

o Hardcopy Preferred

ACEH is requesting your e-mail address 50 that we can cornespond with you qulckly and efficienthy reganding your case. Please note that ACEH respects your
privay, Your e-mafl address will remain confidential and will not be provided to any thivd party.

Current Information

JAMES JJANG & HILDA WONG
NA

UNK

LINK UN 00000

ROBERT M FROST

C/O FROST & WRIGHT

20980 REDWOOD ROAD, #260
CASTRO VALLEY CA 94546

FIRSTO293 LAST0293
LINCOLN TRUST CO £TAL
PO BOX 5831

DENVER CO 80217

C/0 DIVERSIFIED LOAN SERVICES
CALIF CENTRAL TRUST BANK TR ETAL
UNK

UNK UN 00000

A0R3791274

RODOOG15S, 2896 CASTRO VALLEY BLVD , CASTRO VALLEY

Carrections or Additions

Name:
Company:
Address: ___

City: State: Zip:
E-mail:
Home Phonet{____J
Office Phone:[___ )

Cell Phones{___}__

Name:
Company:
Address:
City: State:
E-mail: )

Home Phone: { )
Office Phones{___}
Celi Phone: { }

Zip:

Name:
Company:
Address:
City: State: Zip:
E-mail: ____
Home Phane: { )
Office Phone: { |
Celi Phone: { }

Name:
Company:
Address:
City: ___ State:
E-mait: '
Home Phone: { }
Office Phones{___ )
Cell Phone: | }

Zip:




ALAMEDA COUNTY
HEALTH CARE SERVICES

AG EN CY
ALEX BRISCOE Director ‘

.‘ENVI RG NMENTAL HEALTH: B EPARTMENT
EN‘JlRONM ENTAL PROTEC’TION
“1131-Harhor BayParkway, Suité 250,
Aiameda CA 04502-6577,
(B10) 56?-5?00

FAX (510) 337-9335
NOTICEOF VIOLATION
Februar;?ﬁ,?ﬂi 1
Mr. Robart MF rost California: CenlraiTrusi Bank TR
ch Frosi &anht P.C. Box31951
20980 F?edwood Raad ; #2860 Laguna Hills, CA, 82654- 1061

Castro Valley, CA 94548
meuln Trust’ Ca' TR'ETAL -

Cahfcrma Central Trust Ban’k TR ETAL R.O. Box 5831,

clo Diversified Loan SVC Dénver: CO 88217

267 E'Campbell Ave, o

Campbell, CA 95008.2057 Mr. James Jiang & Ms. Hilda Wong
P.0. Box 2945

Castro Valley; CA 94546

Subject: Pending Recomméndatioh 'to” Reniove”Fforh :Futufe USTCF- ‘Eligibility,” Fuel Leak:Case’ No:
ROGEJDUiSB and GeoTracker. GlobaE o ?UBDL‘ﬂUUB[]B WaEts Auté Ted, 2806 Castm Vatiay
Bﬂulevard Casto Vallgy, CA9454G

Dear Re spnnmble Partie

On July 3,2008-Alameda Couhty Emrimnmenial Health-(ACEH) staff issued d latter requesting that the
sife, be, céalmed in the Siate Watef Resnurce Centml Board g (SWRCBS) Geslrackar database, EJn July
24, QEIE!B a Nonce of. Vislation wais, 1ssued by AGEH. because thé.'site had. nat -been clarmed dn the
SWRCBS G u!rackar datahase Each Eetter con!amed deadlmes thai have not been,met

A recent review of the case file; andtha-State's:GeoTracker databass. indicatg that.the site. ‘still‘has.not
been cla:med Yéur site'is out c:f mmphance wx!h cﬁreclwes from this’ agency. - ThlS lettar is. an addltmnai
aﬁempt tor preciude further enfnrcemem actions. Pursuant t::- Cahfofma Co@e of i?egulat ions, . Title 23
Division 3, Chapter 30 .&mclssd and 2 SBCtiOﬂS 3893 3894 and’ 3895 ynu»are reqmred 10 clasm yaur
site, and subsequanﬂy tran smit: electrc nic reper%s and ozher sate da‘ia

Based.on'the documented.inaction,” ACEH will recomimend on February:28, 2011 that the: Undergfound
Starage Tank Cleanup Fund (Fund) remove: the- subjecl sate from. the; Fund,,and thus eilgabllaty forall
inyestigation and. cleanup ‘cost’ reimbursemeni -Once: rgmgved the. costs assatnated ‘with. al curs‘am or
future subsurface mvesﬂgazmns andf ot c!eanup wnrkdhai may’ be requsred at, yuur site Wil not. be
relmbursad B

I ‘order to. regain compliance, please: claim the;.site :and “submit' thexdocumants.to GeoTragker -and
ACEH § FTP seiver by the.dates specified below.. Falfure 10 suhmrt tha dncamems may additian ally result
in raferral and possmle enfnrcemenl action. by U ths District Auamey
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Responsible Parties
ROBO00158
February 25, 2011, Page 2

Pursuant to Chapler 8.7, California Heaith and Safety Code, civil penalties up to $10,000 for each UST
for each day of violation may be imposed. Piease note that civil penalties for non-compliance are
assessed from the original due date (August 15, 2008),

TECHNICAL REPORT REQUEST

Please claim the site in GeoTracker and submit appropriate documents to GeoTracker and ACEH
(Attention. Paresh Khatri), according to the following schedule;

s March 28, 2011 — GeoTracker Compliance and Request for Information Uploads

Should you have any guestions, please contact me at (510) 777-2478 or send me an electronic mail
message af paresh.khatri@acgov.org.

Sincerely,
' Digitasy signed by ParestiKfiasi

. DN CimPi e K, o=Ataineda
County Errarinm ental Hean,
A < ouLeciOvelsight Flogram,
At 5 makmParesnKhaligacgoy org.
¥ ' =

0§ -
Dake 201102 25 082738 080

Paresh C. Khatri
Sr. Hazardous Materials Specialist

Enclosures: Responsible Parly (fes) Legal Requirements / Obligations
Electronic Report Upload (fip) Instructions

vloN Sunil Ramdass, Underground Storage Tank Cleanup Fund, SWRCB, PO Box 944212,
Sacramento, CA $4244-2120, (sert via electronic mail to sramdass@waterboards.ca gov)
Denna Drogos, ACEH, {sent via electronic mail to donna.droges@aogov.org)
Paresh Khatri, ACEH, (sent via electronic mall to paresh.khatri@acgov.org)
Geotracker, e-File




Responsible Partyfies) Legal Reguirements | Oblinations

REPORT REQUESTS

These reports are being requested plrsuant to California Health and Safety Code Section 25296.10. 23 CCR
Sections 2652 through 2654, and.2721 through 2728 outiine the responsibilities of a responsible party in response
to an unauthorized release from a petroleum UST system, and require your compliance with this request.

ELECTROMIC SUBMITTAL OF REPORTS

ACEH's Environmental Cleanup Oversight Programs (LOP and SLIC) require submission of reports in electronic
form, The electronic copy replaces paper copies and i$ expected to be uséd far all public information requests,
regulatory review, and comphanceienforcemen’t activities, Instructions for submission of electronic documents to
the Alameda County Environmental Cleanup Q/ersrght Program FTP site are pravided on the attached "Electronic
Report Upload Iristructions.”  Siibmission of reports to the Alameda Courty FTP site is an addition to eXisting
requirements for electronic submittal of information to the State Water Resources Control Board (SWRCB)
GeoTracker, website. In September 2004, the. SWRCB adapted regulatioris that require electronic submittal of
information for all groundwater cléanup programs. For several years, responsible parties for cleanup of ledks from
underground storage tanks (USTs) have been required to submit groundwater analytical data, surveyed locations of
monitoring wells, and pther data to the GeoTracker databasg. over the interhet. Begtnnmg July 1, 2005, these
same reportihg requrrements were added to Spills, Leaks, Investigations, and'Cleanup (SLIC) sites. Begmnmg July
1,2005, electronic submittal of a complete copy of all reports for all sites js required in GeoTracker (in PDF format),
Ptease visii the SWRCB  website for more information  on thése retuirernents

(bt /iwww. swich.ca.ggv/ustielectronic_submilfal/teport_rqmts shiml.
PERJURY STATEMENT

Al work plans, technical reports, or technical docurmerts submitted to ACEH must be. accompanied by a cover
letter from the responsible pa;ty that states; at a minimum, the fouowlng "'declare,, under penaity of perjury, that
the information and/or recommendations contained in the attached dosurnent or report i§ true and: correct to the
best of my knowledge." This letter must be signed by an officer or legally autherized representative of your company.
Please include a cover letter sattsfysng these requirements with all future reports and technical documents submitted
for this fuel leak case,

PROFESSIONAL CERTIFICATION S CONCLUSIONS/RECOMMENDATIONS

The California Business and Professions Code (Sectaons 6735, 8835, and 7835, 1) requires that. work plans and
technical o implementafion reports containing geolbgic or engineering evaluations and/or judgments be perfnrrned
under the direction of an appropriately registered or cerfified professional. For your submittal to be' considered &
valid technical report, you are to present site specific data, date-interpretations, and recommendations prepared by
an appropriately licensed professional and include the professional registration stamp; signature, .and statement of
professional certification. Please ensure all that all technical repoits submitted for this fue! leak case ‘meet this
requirement.

UNDERGROUND STORAGE TANK CLEANUP FUND

Please note that delays in investigation, later reports, or enforcement actions may result in your becoming ineligible
to receive grant meney from the state's Unhdérground-Storage Tank Cleanup Fund {Senate Bill 2004) to reimbursé
you for the cost of cleanup.

AGENCY OVERSIGHT

If it appears as though significant delays are occurring or reports are not submitted as requested, we will consider
referring your case to the Regional Board or other appropriate agency, inc udrng the County Digtrict. Attorney, for
passible enforcemert actions. Califernia Health and Safety Code, Section 25299.76 authorizes enforcement
including administrative action.or monetary penalties of up to $10,000 per day. for.each day of violation.




+ Alameda County Environmental Cleanup

REVISION DATE: July 20, 2010

. ISSUE DATE: July 5, 2005
Oversight Programs X :
PREVIOUS REVISIONS: October 31, 2005,
(LOP and SLIC} December 16, 2005; March 27, 2009; July 8, 2010

> SECTION: Miscellaneous Administrative Topics & Procedures | SUBJECT: Electronic Report Upload {fip) Instructions

;?The Alameda County Ervironmental Cleanup Oversight Programs (LOP and SLIC) require submission of all reports in
i1 electronic form to the county’s ftp site. Paper copies of reports will no longer be accepted. The electronic copy replaces the
4. paper copy and will be used for afl public information requests, regulatory review, and compliance/enforcement activities.

&

% REQUIREMENTS

Please do not submit reports as attachments to electronic mail,

Entire report inciuding cover letter must be submitted to the fip site as a single portable document format (PDF)
with no password protection.

It is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word) rather than
scanned, :

Signature pages and perjury statements must be Included and have either original or electronic signature.
Do not password protect the document. Once indexed and insered into the correct electronic case file, the
dogument will be secured in compliance with the County's current security standards and a passwoerd. Documents
with password protection will not be accepted.

Each page in the PDF document should be rotated in the direction that will make it easiest {o read on a computer
monitor.

Reports must be named and saved using the following naming convention:

RO# _Report Narme_Year-Month-Date (e.g., RO#5556_WorkPlan_2005-06-14)

Submission Instructions

1) Obtain User Name and Password

a). Contact the Alameda County Environmental Health Department to obtain a User Name and Password {o upload
files to the fip site.
i} Send an e-mail to dehloptoxic@acqov.org
b} In the subject line of your request, be sure {o include “ftp PASSWORD REQUEST" and in the body of your
request, include the Contact Information, Site Addresses, and the Case Numbers (RO# available in
Geotracker) you will be posting for.

2) Upload Files to the fip Site

a) Using internet Explorer (IE4+),.go to fip:/falcoftpl.acgov.org
(i} Note: Netscape, Safari, and Firefox browsers will not apen the FTP site as they are NOT being
supported at this time.

b) Click on Page located on the Command bar on upper right side of window, and then scroll down to Open FTP
Site in Windows Explorer,

¢) Enter your User Name and Password, {Note: Both are Case Sensitive.)

d) Open"My Computer" on your computer and navigate to the file(s) you wish to upload to the fip site.

e) With both "My Computer' and the fp site open in separate windows, drag and drop the file(s) from "My
Computer” to the ftp window.,

3) 8end E-mail Notifications to the Environmental Cleanup Oversight Programs

a) Send email to dehloptoxic@acqgov.org notify us that you have placed a report on our fip site.

b) Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the entire first name then a period
and entire last name @acgov.org. {e.g., firstname. lastname @acgov.org)

¢} The subject line of the e-mail must start with the RO# followed by Report Upload. {e.g., Subject. RO1234
Report Upload) If site is a new case without an RO#, use the street address instead.

d} If your document meets the above requirements and you follow the submission instructions, you will receive a
notification by emait indicating that your document was successfully uploaded to the ftp site.




ALAMEDA COUNTY
HEALTH CARE SERVICES

~ AGENEY
-ALEX BRISCOE, Director

ENVIRONMENTAL HEALTH DEPARTMENT
ENVIRONMENTAL PROTECTION
1151 Harbor Bay Parkway, Sulte 250
Alameda, CA 84502-6577
(510) 567-6700

[FAX (510) 337-6336
" NOTICE'OF VIOLATION

March 28,2012
Mr. RobertM Frost : California Central Trust Bank TR
clo Frost &Wright . P.O. Box 31081 . )
20980 Redwood Road, #ZSD Laguna Hills, CA 92654-1051
Caitro Valley; CA 94546 ' e

Lincoln - : Trust Co., TR ETAL
California Central Trust Bank-TR E:TAL ' P.O. Box 5831
c/o Diversified Loan SVC Denver, COQ 80217
267 E, Campbeil Avenue '
Campbell; CA 95008-2057 ‘ M, James Jiang & Ms, Hilda Worg

P.O, Box 2645

Ca. stro Vialley, CA-B4546°

Subject: Notice to Violation for Monitoring Well Decommissioning and GeoTracker Compliance; Fuel Leak
Case No. ROOD0D158 and Géotracker Globat ID. 70600100903 Wiall's Auto Tec 2896 Castro
‘Valley Boulevard Castro Valley, CA.94546

Dear Responsiblé Parties:,

On.Jduly 3, 2008 Alame da County Environmental Health (ACEH) staff issued a letier requesting that the
site be claimed in the St ate: Water Resoirce. Control Board's (SWRCBs) Geotracker database. On
February-25, 2011, a.second Notice of Violation was issued by ACEH because’ the site had not bBeen
claimed in" the. SWRCBS Geotracker database, Thi first Notice of Violation'was issued by ACEH on July
24,2008, Each fetter contmned deadimas that have nof. been met.

A recent review of the. case file and the State's Ge'oTracker database mdlcata that the we lis have not
been decommissioned, and.the site still has not been claim  ed. -Yéur siteis out-of compliance with
directives from this agency: Thislefteris an additional attemipt to preclude further enforcement aclions.
Pursuant to-California Code of Regulations, Titié 23, Divisioh '3, Chapter 30, Articles 1 and 2, Seclions
3803,-3804, arid 3895, you are required'fo claim ym_zr site and subsequéntly transmit electronic: réports:
and other site data.,

In, orderto regain campli ance; please claim the site ‘and:sub-mit the docum ents to Geo.Tracker and
ACEH’s FTP server by the dates specified below. Failure to submit the documents may additionally result
in‘referral and possible enforcement dction by the District Attorney..

Pursuant to Chapter 8.7, Cahforma Health and Safety Codg, &l penaltie s up to $10,000 for ea ch UST
for each day of \nntatzon may be imp; nsed Rleasg note: that civil penaltie s for) no n-comp!:ance are
assessad fram the ariginal due date.




Fo fFETE LE-Go281S e

Responsible Parties
RO0000158
March 28, 2012, Page 2

TECHNICAL REPORT REQUEST

Please claim the site in GeoT racker and submit appropriate documents to GeoT racker and ACE H
{Attention: Paresh Khatri), according to the following schedule:

e April 28, 2012 — GeoTracker Compliance and Request for Information Uploads
= May 29, 2012 — Monitoring Well Decommissioning Report

Should you have any questions, please contact me at (510) 777-- 2478 or send me an electronic mail
message at paresh.khatri@acgov.org.

Sincerely,

Diguslly igned by Patesh C Fhatd
ON. tzFaresh C Khali, p=hlameda

s i County Eratronmetal Heslth
N i Depaiyment, oy,
+ emali=pal et khatil@acgov.org, =US

Date: 2012.03.29 10:49.49 H700°
Paresh C. Khatri
Senior Hazardous Materials Specialist

Enclosures; July 3, 2008 ACEH Correspondence
July 24, 2009 ACEH Cerresondence

Februaty 285, 2011 ACEH Correspondence
Aftachment 1 — Responsible Party (ies) Legal Requirements / Obligations
Electro nic Report Upload (ftp) Instructions

¢t Sunil Ramdass, Underground Storage Tank Cleanup Fund, SWRCB, PO Box 94 4212,
Sacramento, CA 94244-2120, {sent via electronic mail to sramdass@waterboards.ca.gov)

Donna Drogos, ACEH, (sent via electronic mail to donna.drogos@acqov.org)
Paresh Khatri, ACEH, (sent via electronic mail to paresh. khatri@acgov.org)

Geotracker, e-File




Attachment 1

Responsible Partylies) Legal Requirements / Obligations

REPORT REQUESTS

These reports are being requested pursuant to California Health and Safety Code Sectjon 25296,10, 23 CCR
Sections 2652 through 26854, and 2721 through 2728 outling the responssbmues of a responslbfe party In response
to an unauthorized release from a petroleumn UST system, and require your compliance with this request.

ELECTRONIC SUBMITTAL OF REPORTS

ACEH's Environmental Cleanup Oversight Programs: (LQP and SLIC) require submission of reports in electronic
form. The -electronic copy rep!aces paper copies and is expected fo be used for all publlo information requests,
regulatory Teview, and compliance/enforcement activities. Instructions for submission of e lectronic documents to
the Alameda County Environmental Gleanup Oversnght Program FTP site are provided an the attached "Electronic
Report Upload instructions.” Subm ission of reports to the Alameda ‘County FTP 'site is a n addition to axisting
requirements for electronic submittal of information to the State Water Resourceés Control ‘Board (SWRCE)
CeaTracker website. |n September 2004, the SWRCB adopted regulations that requlre electronic ‘submittal of
information forall groundwater cleanup programs. For several years, responsible parfies for deanup of leaks from
underground storage tanks (USTs) have been reguired to submit gréundwater analytmal data, surveyed locations of
monitoring wells, ‘and pther data to the GedTracker database over the Internet. Beginning July' 1,2005, these
same reporling requirements were added to Spills, Leaks, Investigations, and Cleanup (SLIC) sites! Beginnmg July
1, 2008, electronic submitial of a complete copy of alf reports forall sites is.required In GeoTracker (in POF format).

Please  visit  the SWRCBweb gite  for more.info rmation  ‘on”  these  requirements
{hitp:fiww swich ca.qoviustielectronic’ submittal/report. ramts.shirl.
PERJURY STATEMENT

All work plans, fechnical reports, dr technical documents submiitted to-ACEH must be a .ccompanied by a cover
letter from the. respOns;ble party that states, at a minimum; the following: "| declare, under penalty of perjury, that
the infarmation and/or recommendations conta;ned inthe attached document or report is true and correct to the
best of my kilowledge." This letter must be signed by, an officer of legally authorized representative of your compary.
Please include a cover |etler satisfying these requirements'wi th all future reports.and technical documents submitted
for this fuei leak case.

' PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATICNS

The California. Business and. Professions Code (Sections 6738, 6835, and 7835.1) requires that work plans and
technical or implementation reports containing geologic or engineering evaluations and/or judgments be performed
under the direction of an appmpriately registered or certified professional. Far your submittal to-be considered a
valld technical report, you afé to present sitespecific data, data interpretations, ahd recommendations prepared by
an appropriately licensed professional and include the professionaE registration stamp, signature, and statement of
professronal cettification, Please ensure alf that'all technical reports submitted for this fuel leak case meet this
reguirement.

LINDERGROUND STORAGE TANK CLEANLIP FUND

Please note that delays in investigation, |ater-reports, or enforcement actions may result in your becoming ineligible
to receive grant money from the-state's Underground Storage Tank Cleanup Fund. {Senate Bill 2004) fo rejmburse
you for the cost,of cleanup.

AGENCY OVERSIGHT

if it appears as though significant delays«are coeurring or reports are not submitted as requested, we will consider
referring your case to the Regional Board or other appropriate agency, ingluding the County District Attorney, for
possible enforcement actions. California Health and Safety Code, Sectio'n 25289.76 authorizes enforcement
including administrative action or monetary penalties of up to $10,000 per day for each day of violation,
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Alameda County Environmental Cleanup

REVISION DATE: Juily 20, 2010

j ISSUE DATE: July 5, 2005
Oversight Programs S
PREVIOUS REVISIONS: October 31, 2005,
(LOP and SLIC) December 16, 2005; March 27, 2009; Juiy 8, 2010
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SECTION: Miscelianeous Administrative Topics & Procedures | SUBJECT: Electronic Report Upload (ftp) Instructions

':" The Alameda County Environmental Cleanup Oversight Programs (LOP and SLIC) require submission of all re ports in
=>-i electronic form to the county's ftp site. Paper copies of reporis will no longer be accepted. The electronic copy replaces the
fE paper capy and wiil be used for all public information requests, reguiatory review, and compliance/enforcement activities,

i

T REQUIREMENTS

:':.:z
L]

Please do nof submit reports as attachments to electronic mail.

Entire report including cover letter must be submitted 1o the ftp s ite as a single portable document format {(PDF)
with no password profection.

It is preferable that reports be converted to PDF fermat from their original format, (e.g., Microsoft Word) rather than
scanned.

Signature pages and perjury statements must be included and have either original or electronic signature.
Do not password protect the document. Once indexed an d inserted into the corre ct electronic case file, the
document wilt be secured in compliance with the County’s current security standards and a password. Documents
with password protection will not be accepted.

Each page in the PDF d ocument should be rotated in the direction that will ma ke it easiest to read on a computer
monitor.

Reports must be named and saved using the foliowing naming convention

RO#_Report Name_Year-Month-Date (e.g., RO#5555_WorkPlar_2005-06-14)

Submission Instructions

1} Obtain User Name and Password

a) Contact the Alameda County Environmental Health Depaﬁment to obtain a2 User Name and Password to upload
files to the ftp site.

iy Bend an e-mall to deh loptoxic@acgov.org
b} n the subject line of your req uest, be sure to include “ftp PASSWORD REQUEST” and in the b ody of your

request, include the Contact Information, Site Addresses, and the Case Numbers (RO# available in
Geotracker) you will be posting for.

2) Upload Files to the ftp Site

a) Using Internet Explorer {IE4+), go 1o fip://alcoftpl acgov,org

() Note: Netscape, Safari, and Firefox browsers will not openthe FTP site as they are NOT being
supported at this time.

b} Click on Page located on the Command bar on upper right side of window, and then scroll down to Open FTP
Site in Windows Explorer.

¢) Enter your User Name and Password. (Note: Both are Case Sensltive.)

dy Open "My Computer” on your computer and navigate to the file(s) you wish to upload to the ftp site.

e} With both "My Computer* and the fip site open in separate windows, drag and drop thefile(s) fro m "My
Computer” to the fip window.

3) Send E-mail Nofifications to the Environmental Cleanup Cversight Programs

a) Send email to deh.loptoxic@acgov.org notify us that you have placed a report on our fip site.

b} Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the entire first name then a2 period
and entire last name @acgov.crg. (e.g., firstname. lastname@acgov.org)

¢} The subject line ofthe e-mall must start with the RO# foliowed by Report Upload. (e.g., Subject: RO1234
Report Upload) If site is a new case without an RO#, use the sireet address instead.

d} If your document meets the above requirements and you follow the submission instructions, you will receive a
notification by email indicating that your document was successfully uploaded to the fip site.



ALAMEDA COUNTY .
HEALTH CARE SERVICE

 AGENCY
DAVID:J KEARS, Agenoy Director *

ENVIRONMENTAL HEALTH SERVIGES
ENVIRONMENTAL PROTECTION

1131 Harhdr. Bay Parkway, Suite 250
Alameda, CAB4502-6577"

{510Y6876700 .

_ FAX'(510) 3379335
July-8,2008 =
C/O DIVEASIFIEDLOAN SERVICES JAMES & HILDA JIANG & WONG-
257 E CAMPBELL AVE STE #3 PO BOX 2945
CAMPBELL, CA 95008 . CASTROVALLEY, CA-94548
ROBERT M'FROST LINCOLN, TRUST CO ETAL. :
CI0 FROST. & WRIGHT PO BOX 5831, C
20080 REDWOOD ROAD, #250 DENVER, GO'80217

CASTRO VALLEY; CA 94546

SURIEGT:  GEOTRACKER'STATUS-FOR THELEAKING UNDERGROUND'STORAGE TANK

(UST) (CASE FOR. FUEL LEAK CASE. # RO0000158; Gebtracker Global 1D # T0600100908;
WALT'S AUTO TEC, 2898 CASTROVALLEY.BLVD; CASTROVALLEY; CA;94546

Dear Ladles and Gentlemen:

A.ovieiw of the case file dnd the State Water,Resourcesi Control, Board's' (SWHCB) GéoTracké Wwabsite indioate’
that the. site has not been claimed in the database; thiérefore alectronic dopiés of -analytiéal and sutvey data-have
notbeen uploaded to.the SWRCB -GeoTraoker .databagé;: thus rendering “thes site. to honompliance. stitus.
Rursuant.to Calfornia’ Code. of Régulations, Tile 23, Division 3, Chiapter 16, Aicle. 12, Seotions 2729 and 2729:1,
beginning: September 1, 2001, all, analytical data, including.monitoring ‘well sarfiples, submited.in:a’report 1o a-

regulatdry agency as part of the: LUST program;.miigt be fransmitied electronically' to the SWACE Geo Tragker:
systemVia:theylnternet: Additienally, all pefmanesit:monitoring ‘points utilized to Sollected grolindwater, samples {ie.
monitoring wells) and submitted In a.report to a regulatory:agendy,: must.be surveyed (top of oasing) to mean' sea

level relative fo NGVDBE and |atitude and longliudeto sub-meter accuracy relative to NAD 83, A California licensed
surveyor may be required:to perform this-work. Lastly: pursuant.to California Code of. Regulations, Title 23,
Division 3, Chaptér 30, Artbles'} arid 2, Sebtions- B89, 3894, and, 3895, begIifiing, July. i, 2006; the suoessiul
‘submittal of electronic informatlon (le. report i PDR format) shall replacel thé. tequirement {6r the submittal of a’

paper copy.

' order toFemalif In compliance arid maintain eligibility to revelvareifibursemént forinvestigation Sosigfrom the
UST Clean-up Fund, pleasé clair your slte; upload all analytical data (EDF), beginiirig from Septémber 1, 2001 to
“ourrent, inoluding. monitoring well survey data {GEO_XY and GEO, 2), and PDF reports frof Juily-1, 2005 {0 ouirent
to'the SWRCH'S GeoTracker database website In acoordance with;the above-cted regulations: Survey the
monitoting  well(s) <(if applicable);- perform the. eleotronic; subrnittals and submit verlfication 1o -this -Agenoy by
AUGUST 15,2008 Failue to-comply with this requirement will result In an issuance of a.Notice ofiViolation-and
possible forfeture of réimbursement monies:

Adiitiénal ‘infofmaflon régarding the SWRCB!S: GeoTracker' webslte ‘may be .obtalned -online at
hito:fiwww:swrch.ca g ofustieleotronie” subt ' g shtiml) of By'¢éntésting the-GeoTrackef Help Desk at
géctracker@waterboatidsica goy o (886)y 4801028, ; ;

Thaik yoi £6r your-oooperation.. | can be reached:at 510:777-2478 1o answer® ahy Questions You may havé
regarding this lettér.

- J‘
Sinoerely,

Yincyer g
‘Paresh.C; K'hai,ri

‘Hazardou's Materldls Speofalist-*
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FALAMEDA COUNTY %
é‘!‘IEALTH CARE SERVICES oS
B AGENCY "’
3 DAVID J. KEARS, Agency Director -
%
i ENVIRONMENTAL HEALTH SERVICES
® ENVIRONMENTAL PROTECTION
el 1131 Harbor Bay Parkway, Suite 250
6 Alameda, CA 94502-6577
o (510) 567-5700
i FAX (510) 337-9335
o
> NOTICE OF VIOLATION
iy
July 24, 2009
JAMES JIANG & HILDAWONG  ROBERT M FROST FIRST0293 LAST0293
NA C/O FROST & WRIGHT LINCOLN TRUST CO ETAL
UNK 20980 REDWOOD ROAD, #260 PO BOX 5831
UNK UN 00000 CASTRO VALLEY CA 94546 DENVER CO 80217
C/Q DIVERSIFIED LOAN SERVICES
CALIF CENTRAL TRUST BANK TR
ETAL
UNK
UNK UN 00000

Subject: Fuel Leak Case No, RO0000158 and Geotracker Global 1D TOS00100903, WALT'S AUTO TEC,
2896 CASTRO VALLEY BLVD, CASTRO VALLEY CA 94546

Dear Responsible Party(ies):

On July 3, 2008, Alameda County Environmental Health (ACEH) sent a corespondence 1o you identifying
that your site, WALT'S AUTO TEC, located at 2896 CASTRO VALLEY BLVD, CASTRO VALLEY CA
64545 has not been claimed in the State Water Resources Control Board's (SWRCB) GecTracker
database. It was further stated that the site must be claimed by August 15, 2008 in order to remain in
compliance. A review of the case file and the State's GeoTracker database indicate that the site still has
not been “claimed.” and your site is out of compliance with directives from this agency. Pursuant o
Califomia Code of Regulations, Title 23, Division 3, Chapter 30, Arficles 1 and 2, Sections 3853, 3894,
and 3865, you are required to claim your site and subsequently electronically transmit reports and other
site data, as required.

in order to regain compliance, please claim the site (www.geotracker waterboards.ca.gov) and submit
yerification to ACEH by August 10, 2009. Failure to claim the site by the due date specified above may
result in referral and possible enforcement action by the District Attorney and/or ineligibility for
reimbursement of corrective action costs incurred at the site from the Underground Storage Tank Clean-
up Fund. Pursuant fo Chapter 8.7, Califomia Health and Safety code, civil penalties up to $10,000 for
each UST for each day of violation may be imposed. Once removed from the Clean-up Fund, the costs
associated with the subsurface investigation and/or cleanup work that may be required al your site will not
be reimbursed. Please note that civil penalties for non-compliance are assessed from the original due
date {August 15, 2008). ’

f
'
f
I
t
t
'



Responsible Parly(ies)
ROO000158, '
-July 24, 2008, Page 2

If you have any questions, please call me-at.(510) 777-2478 or send me: an electronic mail message at
paresh.khatri@acgov.org. '

Sincerely,

Yamicod-

Paresh C. Khatri
Hazardous Materials Specialist

cc: Kay Pannell, PIERS Environmental Services, Inc., 1330 S Bascom Ave., Suite F, San Jose, CA
55128 ‘ .
Dotina Drogos, ACEH (Sent vis E-mail to; dopna,drogos@acaoviorg) |
Paresh Khatri, ACEH (Sent via E-mail to: paresh.khatri@scgov.org)
Gedctracker, File. .
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ALAMEDA COUNTY

. HEALTH CARE SERVICES 2
AGENCY ,“
ALEX BRISCOE, Director

)
e
o
D

ENVIRONMENTAL HEALTH DEPARTMENT
ENVIRONMENTAL PROTECTION

1131 Harbor Bay Parkway, Suite 250

Alameda, CA 84502-8577

{510) 567-6700 :

FAX {(510) 337-9335

NOTICE OF VIQLATION

February 25,2011

ir. Robert M Frost California Central Trust Bank TR
c/o Frost & \Wright. P.C. Box 31051
20980 Redwood Road’, #260 Laguna Hills, CA 92654-1051

Castro Valley, CA 34546
Linceln Trust Co., TR ETAL

Califarnia Central Trust Bank TR ETAL P.0. Box 5831

cfo Diversifisd Loan SVC Denver, CO 80217

267 E Campbell Ave.

Campbell, CA 95008-2057 Mr, James Jiang & Ms. Hilda Wong
P.0. Box 2845

Castro Valley, CA 24546

Subject: Pending Recommendalinn to Remove From Future USTCF Eligiblity; Fual Leak Case No.
RO0D00158 and GeoTracker Global 1D TOGOC100903, Walt's Auto Tec, 2896 Castro Valley
Boulevard, Castro Valley, CA94546

Dear Responsible Parties:

On July 3, 2008 Alameda County Enviconmental Health (ACEH) staff issued a letler requesting that the
sile be claimed in the State Water Resource Control Board's (SWRCBs) Geotracker database. On July
24, 2009, a Notice of Violation was issued by ACEH because the site had not been claimed in the
SWRCBs Geotracker database, Each letter contained deadlines that have not been met,

A recent review of the case file and the State’s GeoTracker database indicate that the site &ill has not
been claimed. Your site is out of compliance with directives from this agency. This letler is an additional
attempt to preclude further enforcement actions, Pursuant 1o California Code of Regulations, Title 23,
Division 3, Chapter 30, Articles 1 and 2, Sections 3833, 3894, and 3895, you are required to claim your
site.and subsequently transmit electronic reports and other site data.

Based 'on the documentead inaction, ACEH will recommend on February 28, 2011 that the Underground
Storage Tank Cleanup Fund {Fund) remove the subject site fram the.Fund, and thus eligibility for all
investigalion and cleanup cost reimbursement. Once removed the costs associated with all curfent or
future subsurface investigations and / or cleanup work that may be required al your site will nof be
reimbursed.

In order to regain compliance, please claim the site and submit the documents to GeaTracker and
ACEH's FTP server by the dates specified below. Failure fo submit the.documents may addition aliy result
in referral and possibls enforcement action by the District Attomey.




Responsible Parties
ROULO0G158
February 25,2011, Page 2

Brsuant té Chapter 6.7, Califarnia Health and Safety Code, civil penalties up to $10,000 for each UST”

for each day. of violation may be imposed. Please note that civil penalties for non-compliance are
assessed from the original due date (August 15,-2008),

TECHNICAL REPORT REGUEST

Please claim the site in GeoTracker and submit appropriate documents to GeaTracker and ACEH
{Attention: Paresh Khatri), according to the foliowing schedule:

o March 28, 2011 — GedTracker Compliance-and Request for Information Uploads

Should you have any guestions, please contact me at (510) 777-2478 or send me an electronic: mait
message at paresh. khatri@acgov.org.

Sincerely,

J

o, . " Dightally signed by PalesteKira bl
P “DN: (Pl s Kia by 9= Alameda

County Frdcenmental Health

YT bumtocal Guarsight Program,

i MnaRaparesb Knatiigatgov org,
oty tet

o "T ? n " Dater 291\-5}.15 087748800
2
Paresh C. Khalri o
Sr. Hazardous Materials Specialist

Enhclosures: Responsible Party (ies) Legal Requirements / Obligations
Electronic Report Upload (ftp) Instructions

ce Sunil Ramdass, Underground: Storage Tank Cleanup Fund, SWRCB, PO Box' 944212,
Sacramento, CA 94244-2120, (sent via electronic mail to. sramdass@waterboards.ca.gov)
Donna Drogos, ACEH, (sent via electronic mail to‘donna.drogos@acgov. org)
Paresh Khatri, ACEH, (sént via electronic mail to paresh. khatri@acgov.org)
Geotracker, e-File.
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Responsible Partyfies) Legal Requirements / Obligations

REPORT REQUESTS

These reparts are being requested pursuant to California Health and Safety Code Section 25296.10. 23 CCR
Sections 2652 through 2654, and 2721 thvough 2728 outline the responsibilities of a responsible party in response
to an unauthorized release from a petroleum UST system, and require your compliance with this request.

ELECTRONIC SUBMITTAL OF REPORTS

ACEH's Environmental Cleanup Oversight Programs (LOP and SLIC) require submission of reports in electronic
form. The electronic copy replaces paper copies and is expected to be used for all public information requests,
regulatory review, and compliance/enforcement activities. Instructions Tor submission of electronic documents {o
the Alameda County Environmental Cleanup Oversight Program FTP site are provided on the attached “Electronic
Report Upload Instructions,” Submission of reports to the Alameda County FTP site is an addition to exisfing
requirernents for electronic submittal of information fo the State Water Resources Control Board (SWRCB)
GeoTracker website. In September 2004, the SWRCB adopted regulations that require electronic submittal of
information for all groundwater cleanup programs. For several years, responsible parties for cleanup of leaks from
underground storage tanks (USTs) have-been required to submit greundwater analytical data, surveyed locations of
monitoring wells, and other data to the GeoTracker database over the Infernel. Beginning July 1, 2005, these
same reporting requirements were added to Spills, Leaks, Investigations, and Cleanup (SLIC) sites. Beginning July
1, 2005, electronic subrmittal of a complete copy of all reports for all sites is required in GeoTracker {in PDF format).
Please  visit the SWRCB  website  for more infformation  on  these  requirements
(httpe/fwww, ca,goviustfelectronic_submittal/report ramis.sht i

PERJURY STATEMENT

All work plans, technical reports, or technical documents submitted to ACEH must be accompanied by a cover
letter from the responsible party that states, at a minimum, the following: "l declare, under penalty of perjury, that
the: infarmation and/or recommendations contained in the attached document or report is true and correct to the
best of my knowledge." This letter must be signed by an officer or legally authorized representative of your compary.
Please include a cover letter satisfying these requirements with all future reports and technical documents submitted
for this fuel leak case.

PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS

The California Business and Professions Cede {Sections 6735, 6835, and 7835.1) requires that work plans and
technical or implementation reporis containing geologic or engineering evalyations andfor judgments be performed
under the direction of an appropriately registered or cerified professional. For your submittal to be considered a
valid technical report, you are to present site specific data, data interpretations, and recommendations prepared by
an appropriately licensed professional and include the professional registration stamp, signature, and statement of
professional certification. Please ensure all that all technical reports. submitted for this fuel leak case meet this
requirement,

UNDERGROUND STORAGE TANK CLEANUP FUND

Please rote that delays in investigafion, later reports, or enforcement actions may result in your becoming ineligible
to receive grant money from the state's Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse
you for the cost of cleanup.

AGENCY QVERSIGH

If it appears as though significant delays are octurring or reports are not submitted as requested, we will consider
referring your case to the Regional Board or other appropriate agency, including the Gounty District Attorney, for
possible enforcement actions. California Health and Safety Code, Section 26299.76 authorizes enforcement
including administrative action or monetary penalties of up to $10,000 per day for each day of violation.




Alameda County Environmental Cleanup

REVISION DATE: July 20, 2010

- ; 0 :
Oversight Programs. !$:;::; i$1y15'2 05(')3{ ber 31, 2006
; PR SIONS: October 31, 2006, .
(LOP and SLIC) Decenmber 16, 2005; March 27, 2009, July.8, 2010

SECTION: Miscellaneous-Administrative Topics & Procedures | SUBJECT: Electronic Report Upload (ftp) Instruictions

The Alameda County Environmerttal Cleanup Oversight Prograims (LOP and SLIC) require submission of &il reperts in
efectronic form to the county’s.ftp site. Paper copies of reports will no jonger be accepted. The electronic copy replaces the
paper copy and will be used for all public information requests, regulatory review, and compllance/enforcemert activities,

REQUIREMENTS

Please do not submit-reports as attachments to electronic mail.

Entire report including cover letter must be submitted to the fip site. as a single portable document format {PDF)
with ho password protection. )

It is preferable that reports be converted to-PDF format from their origina| format, (e.g., Microsoft Word) ratter than
scanned.

Signature pages and perjury stateinents must be included and have either original or-electroriic signatire,
Do not, password protect the document. Once indexéd -and inserted into. the correct electranié case file, the
document will be secured in compliance with the County's current- security standards and a password. Documents
with password protection will not be.accepted. o '

Each page in the PDF document shauld be rotated in the direction that will make it easiest lo read on a computer
manitor.

- Reports must be nathed and saved using the following naming convention:

RO#_Report Name_Year-Month-Date (e.g., RO#5555_WorkPlan_2005-06-14)

Submission Instructions

1) Obtain Usér Name and Password

a) Cortact the.Alameda County Erivironmental Health Depaifmeft to obtain a Uset Name and' Passwerd to upload
files tothe ftp site.
I} 8end an e-mail to dehioptoxic@acaov.org )
b) In the subject fine of your request, be sure to include “ftp PASSWORD REQUEST” and. in the body of your

request, include the Contact Informatlon, Site Addresses, and the Case Numbers {(RO# available 'in
Geotracker) you will be posting for.

2) Upload Filesto the ftp Site

d) Using Intemnet Ekplorer (IE4+), go to fip//alcofint.acaov.org _ ‘ X o
(i) Note: Netscape, Safari, and Firefox browsers will not open the FTP site as. they are NOT being
supported at this time,
b) Click.on Page located on the. Command bar on upper right side of wihdow, and then scroll down fo Open FTP
Site in Windows Explaret, ' -
c) Enter your User Name and Password, (Note: Both are Case Sensifive.) ,
d) "Open "My Computer”on your computer and navigate to the file(s) you wish to upload to the ftp site,

“e) WIth both' “My. Computer” and the ftp site open In separate windows, drag and drop the file{s) from “My

Computer” 1o the ftp window,

3) 8Send E-mail Notifisations to the Envirohmental Cleanup Oversight Programs

a) Send email to dehloptoxic@acgov.org notify us that you have placed a report on our fip site,
b} Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the entire first name then a period
and entire last name @acgov.org. (e.g., firstname lastname@acgoy.org) _ .
¢} The subject ling of the e-mail must start with the RO# followed by, Report Upioad. {e.g., Subject RO1234
. Report Upload) ¥ site is a new case without an RO#, Use the street address instead. )
d) Iif your dodument meets the above requirements and yols follow the submission instructions, jou will receive a.
notification by email indicating that your-document was successfully uploaded to the ftp site.
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Responsible Party(ies) Leqal Requirements/Obligations

REPORT/DATA REQUESTS

These reports/data are being requested pursuant to Division 7 of the California Water Code (Water Quality), Chapter 6.7
of Division 20 of the California Health and Safety Code (Underground Storage of Hazardous Substances), and Chapter 16
of Divislon 3 of Title 23 of the Califomia Code of Regulations (Underground Storage Tank Regutations).

ELECTRONIC SUBMITTAL OF REPORTS

ACEH's Environmental Cleanup Oversight Programs (Local Oversight Program [LOP] for unauthorized releases from
petroleum Underground Storage Tanks {USTs), and Sile Cleanup Program [SCP] for unauthorized releases of non-
petroleum hazardous substances) require submission of reports in electronic format pursuant to Chapter 3 of Division 7,
Sections 13185 and 13197.5 of the California Water Code, and Chapter 30, Articles 1 and 2, Sections 3890 to 3895 of
Division 3 of Title 23 of the California Code of Regulations (23 CCR). instructions for submission of electronic documents
to the ACEH FTP site are provided on the attached “Electronic Report Upload Instructions.”

Submission of reports to the ACEH FTP site is In addition to requirements for electronic submittal of information (ESI) to
the State Water Resources Contro!l Board's (SWRCB) Geotracker website, In April 2001, the SWRCB adopted 23 CCR,
Division 3, Chapter 18, Article 12, Sections 2728 and 2729.1 (Electronic Submission of Laboratory Data for UST Reports),
Article 12 required electronic submittal of analytical laboratory data submitted in a report to a regulatory agency (effective
September 1, 2001), and surveyed locations {latitude, longitude and elevation) of groundwater monitoring wells (effective
January 1, 2002) in Electronic Deliverable Format (EDF) to Geotracker, Article 12 was subsequently repealed in 2004 and
replaced with Article 30 (Elecironic Submittal of Information) which expanded the ES| requirements to include electronic
submittal of any report or data required by a regulatory agency from a cleanup site. The expanded ES| submittal
requirements for petroleurn UST sites subject {o the requirements of 23 CCR, Division, 3, Chapter 16, Article 11, became
effective Decembier 16, 2004. All other electronic submitials required pursuant to Chapter 30 became effective January 1,
2005. Please visit the SWRCB website for more information on these  requirements.

(http:/iwww. waterboards .ca.goviwater issues/programs/ust/elecironic submittal/)
PERJURY STATEMENT

All work plans, technical reports, or technical documents submitted to ACEH must be accompanied by a cover ietter from
the responsible party that states, at a minimum, the following: "l declare, under penalty of perjury, that the information
and/or recommendations contained in the attached document or report is true and correct to the best of my knowledge.”
This letter must be signed by an officer or legally authorized representative of your company. Please include a cover letter
satisfying these requirements with all future reports and technical documents submitted for this fuel leak case.

PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS

The California Business and Professions Code (Sections 6735, 7835, and 7835.1) requires that work plans and technical
or implementation reports containing geologic or engineering evaluations andior judgments be performed under the
direction of an appropriately registered or certified professional. For your submittal to be considered a valid technical
report, you are to present site specific data, data interpretations, and recommendations prepared by an appropriately
licensed professional and include the professional registration slamp, signature, and statement of professional
certification. Please ensure all that all technical reports submitted for this fuel leak case meet this requirement.

UNDERGROUND STORAGE TANK CLEANUR FUND

Please note that delays in investigation, late reporis, or enforcement actions may result in your becoming ineligible to
receive grant money from the state’s Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse you for
the cost of cleanup,

AGENCY OVERSIGHT

If it appears as though significant delays are occurring or reports are not submitted as requested, we will consider
referring your case to the Regional Board or other appropriate agency, including the County District Attorney, for possible
enforcement actions.  California Health and Safety Code, Section 25299.76 authorizes enforcement including
administrative action or monetary penalties of up to $10,000 per day for each day of violation.
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REVISION DATE: July 25, 2012

. ISSUE DATE: July 5, 2005
Oversight Programs
PREVIOUS REVISIONS: October 31, 2005;
(LOP and SCP) December 16, 2005; March 27, 2000; July 8, 2010

SECTION: Miscellaneous Administrative Topics & SUBJECT: Electronic Report Upload (ftp)
Procedures Instructions

Tha Alameda County Ervironmental Cleanup Oversight Programs (petroleum UST and SCP) require submission of
all reporis in electronic form to the county's FTP site. Paper copies of reports will no longer be accepted. The
electronic copy replaces the paper copy and will be used for all public information requests, regulatory review, and
compliancefenforcement activities.

REQUIREMENTS

Please do_not stubmit reports as attachments to electronic mail.

Entire report including cover letter must be submitted to the fip site as a single Portable Document
Format (PDF} with no password protection.

it is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word)
rather than scanned.

Signature pages and perjury statements must be included and have either original or electronic
signature.

Do not password protect the document. Once indexed and inserted into the correct electronic case file,
the document will be secured in compliance with the County's current security standards and a password.
Documents with password protection will not be accepted.

Each page in the PDF document should be rotated In the direction that will make it easiest to read on a
computer monitor.

Reporis must be named and saved using the following naming convertior:

RO#_Report Name_Year-Month-Date (e.g., RO#5555_WorkPlan_2005-06-14)

Submission Instructions

1) Obtain User Name and Password

a)} Contact the Alameda County Environmental Health Depariment to obtain a User Name and Password
to upload files to the ftp site,
i) Send an e-mail to deh.loptoxic@acgov.org
b} In the subject line of your request, be sure to include “ftp PASSWORD REQUEST" and in the body of
your request, include the Contact Information, Site Addresses, and the Case Numbers {RO#
available in Geotracker) you will be posting for.

2) Upload Files fo the fip Site

a) Using Intemet Explorer (IE4+), goto ftg Jal coﬁg" acgov.org
(i} Note: Netscape, Safari, and Firefox browsers will not open the FI'P site as they are NOT being
: supported at this time.,
b) Click on Page located on the Command bar on upper right side of window, and then scroll down to
Cpen FTP Site in Windows Exploter.

" ¢} Enter your User Name and Password. (Note: Both are Case Sensitive.)

d) ' Open *My Compuler” on your computer and navigate to the file(s) you wish {o upload o the fip site.
e) With both “My Computer” and the fip site open in separate windows, drag and drop the file(s) from “My
Computer” to the ftp window.

3) Send E-mail Notifications to the Environmental Cleanup Oversight Programs

a) Send email to deh.loptoxic@acgov.org notify us that you have placed a report on our fip site.

b) Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the entire first name then a
period and entire last name @acgov.org. {(e.g., firstname Jastname@acgov.org)

¢) The subject line of the e-mail must start with the RO# followed by Report Ugpload. (e.g., Subject:
RO1234 Report Upload) M site is a new case without an RO#, use the street address instead,

d) If your document meets the above requirements and you follow the submission instructions, you will
receive a notification by emall indicating that your document was successfully uploaded to the fip site.
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Attachment 1

Respongible Party(ies) Legal Requirements/Obligations

REPORT/DATA REQUESTS

These reports/data are being requested pursuant to Division 7 of the California Water Code (Water Quality), Chapter 6.7
of Division 20 of the California Health and Safety Code (Underground Storage of Hazardous Substarices), and Chapter 16
of Division 3 of Title 23 of the California Code of Regulations (Underground Storage Tank Regulations).

ELECTRONIC SUBMITTAL OF REPORTS

ACEH's Environmental Cleanup Oversight Programs (Lacal Oversight Program [LOP) for unauthorized releases from
petroleum Underground Storage Tanks [USTs), and Site Cleanup Program [SCP] for unauthorized releases of non-
petroleum hazardous substances) require submission of reports in electronic format pursuant to Chapter 3 of Division 7,
Sections 13195 and 13187.5 of the California Water Code, and Chapter 30, Articles 1 and 2, Sections 3890 to 3895 of
Division 3 of Titie 23 of the California Code of Regulations (23 CCR). Instructions for submission of electronic documents
to the ACEH.FTP site are provided on the attached “Flectronic Report Upload Instructions.”

Submission of reports to the ACEH FTP site is in addition fo requirements for electronic submittal of information (ES!) to
the State Water Resources Control Board's (SWRCB) Geotracker website. In April 2001, the SWRCE adopted 23 CCR,
Division 3, Chapter 18, Article 12, Sections 2729 and 2729.1 (Electronic Submission of Laboratory Data for UST Reports).
Article 12 required electronic submittal of analytical laboratory data submitted in a report to a regulatory agency (effective
September 1, 2001), and surveyed locations (latitude, longitude and elevation) of groundwater monitoring wells (effective
January 1, 2002) in Electronic Deliverable Format {EDF) to Geotracker. Article 12 was subsequently repealed in 2004 and
replaced with Article 30 (Electronic Submittal of Information) which expanded the ESI requirements to include electronic
submittal of any report or data required by a regulatory agency from a cleanup site. The expanded ESI submittal
requirements for petroleum UST sites subject to the requirements of 23 CCR, Division, 3, Chapter 16, Article 11, became
effective December 16, 2004. All other electronic submittals required pursuant to Chapter 30 became effective January 1,
2005. Please  visit the SWRCB website for more information on these requirements:
{hitp:/fwww.waterboards ca.goviwater_issues/programs/ust/electronic_submittall).

'PERJURY STATEMENT

All work plans, technical reports, or technical documents submitted to ACEH must be accompanied by a cover letter from
the responsible party that states, at a minimum, the following: “l declare, under penalty of perjury, that the information
andfor recommendations contained in the attached document or report is true and correct to the best of my knowledge.”
This letter must be signed by an officer or legally authorized representative of your company. Please include a cover letter
satisfying these requirements with all future reports and technical documents submitted for this fuel leak case.

PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS

The California Business and Professions Code (Sections 6735, 7835, and 7835.1) requires that work plans and technical
or implementation reports containing geologic or engineering evaluations and/or judgments be performed under the
direction of an appropriately registered or cerlified professional. For your submittal to be considered a valid technical
report, you are to present site specific data, data interpretations, and recommendations prepared by an appropriately
licensed professional and include the professional registration stamp, signature, and statement of professional
carification. Please ensure all that all technical reports submitted for this fuel leak case meet this requirement.

UNDERGROUND STORAGE TANK CLEANUP FUND

Please note that delays in investigation, late reports, or enforcement actions may resuit in your becoming ineligible to
receive grant money from the state's Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse you for
the cost of cleanup.

AGENCY DVERSIGHT

If it appears as though significant delays are occurring or reports are not submitted as requested, we will consider
referring your case to the Regional Board or other appropriate agency, including the County Distrlct Attorney, for possible
enforcement actions.  California Heaith and Safety Code, Section 25200.76 authorizes enforcement including
administrative action or monetary penalties of up to $10,000 per day for each day of viclation.
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REVISION DATE: July 25, 2012

Oversight Programs LSSUE DATE: July 5, 2005
REVIOUS REVISIONS: October 31, 2005;
(LOF and 5GP December 16, 2005; March 27, 2009; July 8, 2010

SECTION: Miscellaneous Administrative Topics & Procedures | SUBJECT: Electronic Report Upload (ftp) Instructions

The Alameda County Environmental Cleanup Oversight Programs {petroleum UST and SCP) require submission of all
reports in electronic form ta the county's FTP site. Paper copies of reports will no longer be accepted, The electronic
copy replaces the paper copy and will be used for all public information requests, regulatory review, and
compliance/enforcement activities.

REQUIREMENTS

Please do not submit reports as attachments to electronic mail. .

Entire report including cover letter must be submitied to the fip site as a single Portable Document Format
(PDF) with no password protection.

It is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word) rather
than scanned. .

Signature pages and perjury statements must be inciuded and have either original or electronic
signature.

Do not password protect the document. Once indexed and inserted into the correct electronic case fi le, the
document will be secured in compliance with the County’s current security standards and a password.
Documents with password protection will not be accepted,

Each page in the PDF document should be rotated in the direction that will make it easiest to read on a computer
manitor.

Reports must be named and saved using the following naming convention:

RO#_Report Name_Year-Month-Date (.9., RO#5555_WorkPlan_2005-06-14)

Submission Instructions

1} Obtain User Name and Password

a) Contact the Alameda County Environmental Health Department to obtain a User Name and Password to
upload files to the fip site.
iy Send an e-mail {6 deh.loptoxic@acgov.org
b) In the subject line of your request, be sure to include “ftp PASSWORD REQUEST” and in the body of your
request, include the Contact Information, Site Addresses, and the Case Numbers (RO# available in
Geotracker) you will be posting for.

2) Upload Files to the fip Site

a8) Using Internet Explorer (IE4+), go to ftp://alcoftp1.acaov.org
(i) Note: Netscape, Safari, and Firefox browsers will not open the FTP site as they are NOT being
supported at this time.

b) Click on Page losated on the Command bar on upper right side of window, and then scroll down to Open FTP
Site in Windows Explorer.

c) Enter your User Name and Password. {Note: Both are Case Sensitive.)

d) Open "My Computer” on your computer and navigate to the file(s) you wish to upload to the ftp site.

e) With both “My Computer” and the ftp site open in separate windows, drag and drop the file(s) from “My
Computer” to the ftp window.

3} Send E-mail Notifications to the Environmental Cleanup Oversight Programs

a) Send email to deh.loptoxic@acaov.org notify Us that you have placed a report on our fip site.

b) Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the entire first name then a period
and entire last name @acgov.org. (e.g., firstname.lastname@acgov.org)

c) The subject line of the e-mail must start with the RO# foliowed by Report Upload. (e.g., Subject: RO1234
Report Upload) If site is a new case without an RO#, use the street address instead.

d) If your document meets the above requirements and you follow the submission instructions, you will receive a
notification by email indicating that your document was successfully uploaded to the fip site.




