
       
 
December 20, 2017 
 
Vasilios D. and Eleni V. Bouzos, Trustees         Ila Gordon 
Bouzos Family Living Trust          Trustee of SIRILA Living Trust 
6697 Byrnes Road           Ila Lynn Gordon Investment Trust of 
Vacaville, CA 95687           Gordon Family Trust 
Attention: Dan Bouzos and Harry Bouzos      PO Box 13214 
(Sent via electronic mail to: danbouzos@gmail.com)      Palm Desert, CA 92255  
(Sent via electronic mail to: harrybouzos@yahoo.com)       
      
 
Brian J. Gordon        David B. Gordon          Todd Borst, Trustee 
PO Box 13214        C/o Peter Ton                    C/o Peter Ton 
Palm Desert, CA 92255       Wactor & Wick LLP     Wactor & Wick LLP 
    180 Grand Avenue, Suite 950    180 Grand Avenue, Suite 950 
    Oakland, CA 94612      Oakland, CA 94612 

(Sent via electronic mail to:     (Sent via electronic mail to: 
pton@ww-envlaw.com)     pton@ww-envlaw.com) 

 
 
 
 
Subject:  Request for Site History Information 

Red Hanger Kleaners, 6251-6255 College Avenue, Assessor’s Parcel Number (APN) 48A-7069-7, 
Oakland, CA   94618  

 
Dear Messrs. Gordon and Bouzos and Mmes. Gordon and Bouzos: 

Alameda County Department of Environmental Health (ACDEH) has performed a review of records documenting 
property ownership history, and operation and ownership of dry cleaning facilities, which operated at 6251-6255 
College Avenue (APN 48A-7069-7) in Oakland.   Based on the findings of a recent investigation, ACDEH is 
requesting site history information for the former dry cleaning businesses that operated at 6251-6255 College 
Avenue (APN 48A-7069-7) in Oakland.  A summary of our records review and the recent investigation is presented 
below.  Our request for site history information will assist ACDEH staff with its identification of the source of 
release(s) of chemicals associated with dry cleaning operations.  This letter is directed to you, the property owner, 
and to the former owners and operators of the dry cleaning businesses that historically have operated at the 
subject parcel.   

Bouzos Family College Avenue Parcel Ownership 

A review of Alameda County Assessor’s Office records indicate the Bouzos Family has owned APN 48A-7069-7 
since at least 1949.  APN 48A-7069-7 is occupied by suites addressed as 305 and 307 63rd Street and 6251, 6253 
and 6255 College Avenue. (see APN map on Page 2).  Please refer to Attachment 1 for a copy of the Assessor’s 
Office identification of property ownership.  Historic business directory and yellow page advertisements show that 
the tenant spaces were occupied by dry cleaning businesses from as early as 1938 and included Avenue 
Cleaners, Kay Kleaners and Red Hanger Kleaners..  Please refer to Attachment 2 for a copy of the EDR Business 

DEPARTMENT OF ENVIRONMENTAL HEALTH 
LOCAL OVERSIGHT PROGRAM (LOP) FOR  

HAZARDOUS MATERIALS RELEASES 
1131 HARBOR BAY PARKWAY 

ALAMEDA, CA  94502 
(510) 567-6700 

FAX (510) 337-9335 

ALAMEDA COUNTY   

HEALTH CARE SERVICES  

                     AGENCY 
COLLEEN CHAWLA, Agency Director 
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Directory showing dry cleaners at 6251-6253 College Avenue (APN 48A-7069-7) during the time period of parcel 
ownership by the Bouzos Family. 

   

 

 

 

 

 

 

 

 

Attachment 3 contains a record of a call from Vasilios Bouzos to ACDEH in 1987 reporting that drums containing 
dry cleaning waste had been left behind by the Gordon Family at the Red Hanger Kleaners tenant unit on the 
Bouzos Family Property.   

Dry Cleaner Ownership 

A review of historic records indicate that Avenue Cleaners operated at the site as early as 1938.  At this time, 
ACDEH does not have any information to contact the former Avenue Cleaner owners.  

A review of historic records indicates the Gordon Family owned and operated the Kay Cleaners and Red Hanger 
Kleaners dry cleaning businesses as a tenant on property (APN 48A-7069-7) owned by the Bouzos Family from 
about 1953 until 1986.  Please refer to Attachment 4 for copies of yellow page advertisements showing the dry 
cleaning businesses and their addresses for select years 1953, 1970, 1973 and 1978. Please refer to   
Attachment 5 for a copy of a recorded Notice of Bulk Transfer of business assets from Kay Kleaners and Kay 
Kleaners Inc. to Siebert and Ila Gordon in 1973.  

In 1984 the Gordon Family purchased the property at 6235-6239 College Avenue (APN 48A-7069-9-1) and moved 
their dry cleaning business from the 6251-6255 College Avenue (APN 48A-7069-7) into the new building at 6235-
6239 College Avenue (APN 48A-7069-9-1) in 1986.  

Site inspection records for Red Hanger Kleaners facilities at 6251-6255 College Avenue (APN 48A-7069-7) during 
operation by the Gordon Family show a pattern of poor housekeeping, incomplete record keeping, and insufficient 
care with respect to management of hazardous wastes and chemicals. A copy of a site inspection record for the 
Red Hanger Kleaners at the 6251-6255 College Avenue location is included as Attachment 3.     

Recent Investigation 

A soil, groundwater, and soil vapor investigation was conducted by LRM Consulting (LRM) in August, 2017 for the 
separate Site Cleanup Program cCase No. RO0002981 located at 6235-6239 College Avenue (APN 48A-7069-

 

6251-6255 College Ave /  
305-307 63rd Street 

6251-6255 College Ave 

6241-6247 College Ave 
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9-1).  As part of the investigation, LRM installed groundwater monitoring well MW-1 and soil vapor probes SG-12 
(one at 7 and one at 15 feet below existing grade) near the southwest corner on the 6251-6253 College Avenue 
property (APN 48A-7069-7).   

The documented groundwater gradient (flow direction) from the monitoring wells associated with the August, 2017 
investigation indicate the location of monitoring well MW-1 is located  down gradient of the southwest corner of 
the 6251-6253 College Avenue (APN 48A-7069-7) property.  Tetrachloroethylene (PCE) was detected  in 
groundwater and soil vapor at concentrations of 1.2 micrograms per liter (ug/L) in groundwater monitoring well 
MW-1  and 3.9 micrograms per cubic meter (ug/m3) in soil vapor probe SG-12 (at 15 feet).  The presence of PCE, 
the history of dry cleaning operations, and the documented material handling practices at the dry cleaning 
establishments indicate a release(s) of dry cleaning chemicals may have occurred at the 6251-6253 College 
Avenue (APN 48A-7069-7) property.  

The entire investigation report can be viewed at: 

http://geotracker.waterboards.ca.gov/profile_report?global_id=T10000000416   

 
TECHNICAL REPORT REQUEST 

Based on these findings, ACDEH requests that you submit the requisite documents and technical reports listed 
below to ACDEH by Tuesday, February 13, 2018.  
 

1. Site History Report containing the following information: 
 
a. A description of: (a) the period of time that cleaner facilities operated at the property, (b) the operator’s 

name and current mailing address, (c) a contact person and their current phone number, and (d) the 
nature of cleaner facility businesses. 
 

b. A completed “dry cleaning operations” questionnaire (see Attachment 6), to the extent that this 
information is known or reasonably available. 

 
c. A description of the sources consulted to respond to the above items (e.g. written records, former 

employees, local agency files). 
 
d. A statement that the information provided in response to the above items is full, true, and correct, 

under penalty of perjury. 
 

2. Copies of any reports prepared to investigate or evaluate the environmental conditions at the property 
including but not limited to Phase 1 Environmental Site Assessments and Phase II Investigation 
Reports. 

 

A “Non-Case Information” ID number has been established for this site on the State Water Resources Control 
Board’s GeoTracker database. “Non-Case Information” includes sites at which no unauthorized release or 
discharge to the environment has been recorded, but at which environmental data, location data, or potential 
source information may be considered important to a given area.  Please upload the requested documents and 

http://geotracker.waterboards.ca.gov/profile_report?global_id=T10000000416
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technical reports to the GeoTracker database (RO0003286 & GeoTracker Global ID T10000011188) in 
accordance with the instructions provided in Attachment 7. 
 

This request for information and technical reports is made pursuant to California Health and Safety Code Section 
101480, which allows the local health officer to oversee the remedial action.  . Any extension in the above deadline 
must be confirmed in writing by ACDEH staff.  Failure to provide the requested information by Tuesday, February 
13, 2018 will result in case referral to the Regional Water Quality Control Board and/or to the Department of Toxic 
Substances Control for possible enforcement orders. 

Attachment 8 provides answers to frequently asked questions about dry cleaners.  Should you have any questions 
regarding our information request, please contact me at (510) 777-2478 or send me an electronic mail message 
at paresh.khatri@acgov.org.   

If your electronic mail address does not appear on the cover page of this notification ACDEH is requesting you 
provide your ‘email’ address so that we can correspond with you quickly and efficiently via email regarding your 
case.     

Sincerely, 
 
 
 
Paresh C. Khatri 
Supervising Hazardous Materials Specialist 
Local Oversight and Site Cleanup Program Manager 

Encl.:   
Attachment 1 – Alameda County Assessor’s Office Property Ownership Identification  
Attachment 2 – EDR Business Directory Selected Listing 
Attachment 3 – Agency Inspection Records   
Attachment 4 – Selected Yellow Page Ads   
Attachment 5 – 1973 Notice of Bulk Transfer  
Attachment 6 – “Dry Cleaning Operations” Questionnaire  
Attachment 7 – Electronic Report Upload (GeoTracker) Instructions  

Attachment 8 – Frequently Asked Questions  
 

cc:   Peter Ton, Wactor & Wick LLP, 180 Grand Avenue, Suite 950, Oakland, CA 94612 (Sent via electronic 
mail to: pton@ww-envlaw.com)  

John Till, Paladin Law Group® LLP, 1176 Boulevard Way, Walnut Creek, CA 94595 (Sent via electronic 
mail to jtill@PaladinLaw.com)  

Cheryl Prowell, Regional Water Board (Sent via electronic mail to: cheryl.prowell@waterboards.ca.gov)  

Karen Toth, Department of Toxic Substances Control (Sent via electronic mail to:  
Karen.Toth@dtsc.ca.gov) 

mailto:paresh.khatri@acgov.org
mailto:pton@ww-envlaw.com
mailto:jtill@PaladinLaw.com
mailto:cheryl.prowell@waterboards.ca.gov
mailto:Karen.Toth@dtsc.ca.gov


Messrs. Gordon and Bouzos and Mmes. Gordon and Bouzos 
Red Hanger Kleaners               
December 20, 2017, Page 5 

 

5 
 

Dilan Roe, ACDEH, Chief, Land, Water Division (Sent via electronic mail to: dilan.roe@acgov.org)  
Paresh Khatri, ACDEH, Supervising Hazardous Materials Specialist (Sent via electronic mail to: 
paresh.khatri@acgov.org) 
 
Keith Nowell, ACDEH, Hazardous Materials Specialist (Sent via electronic mail to: 
keith.nowell@acgov.org)  

              
 GeoTracker / File    

mailto:dilan.roe@acgov.org
mailto:paresh.khatri@acgov.org
mailto:keith.nowell@acgov.org


ATTACHMENT 1

ALAMEDA COUNTY ASSESSORS OFFICE 

PROPERTY OWNERSHIP IDENTIFICATION



Help

New Query

History Value Transfer Map Glossary
Parcel Number:48A-7069-7       Inactive:N       Lien Date:01/01/2017       Owner:BOUZOS VASILIOS D & ELENI V 
TRS
Property Address: 305 63RD ST, OAKLAND, CA 94618-1266

Mailing Name Historical
Mailing Address

Document
Date

Document
Number

Value 
From 
Trans 

Tax

Parcel 
Count

Use

BOUZOS VASILIOS D & 
ELENI V TRS 

List 
Owners 

PO BOX 11238 , 
OAKLAND, CA 94611-0238 

07/28/2000 2000-
224982 

  1 3200 

BOUZOS VASILIOS D & 
ELENI V 

List 
Owners 

PO BOX 11238 , 
OAKLAND, CA 94611-0238 

01/30/1981 1981-
15552 

  1 3200 

BOUZOS ANGELO D & 
VASILIOS D 

List 
Owners 

305 63RD ST , OAKLAND, 
CA 94618-1266 

04/10/1979 1979-
66571 

  1 3200 

BOUZOS ANGELO List 
Owners 

305 63RD ST , OAKLAND, 
CA 94618-1266 

03/01/1969 TRAN-
53576 

  1 3200 

BOUZOS ANGELO List 
Owners 

305 63RD ST , OAKLAND, 
CA 94618-1266 

01/07/1949 AD-1232   1 3200 

All information on this site is to be assumed accurate for property assessment purposes only, and is based upon 
the 

Assessor's knowledge of each property. Caution is advised for use other than its intended purpose. 

The Alameda County Intranet site is best viewed in Internet Explorer Version 5.5 or later.
Click here for more information regarding supported browsers. 

Copyright © 2001 Alameda County 

Page 1 of 1

12/14/2017http://improve.acgov.org/default.aspx
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EDR BUSINESS DIRECTORY SELECTED LISTINGS
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AGENCY INSPECTION RECORDS







ATTACHMENT 4

SELECT YELLOW   PAGE 

ADVERTISEMENTS



1953
Kay Kleaners





1953 Yellow Page Ad



1970
Kay Kleaners, Inc.







1975
Kay Kleaners

(serving the community for 25 years)





1978
Red Hanger Kleaners

(w/ formerly Kay Cleaners - same owner (spelling wrong))
( of Gordon Enterprises)

(Kay Kleaners Ad points to Red Hanger Ad)
(showing since 1949)
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1973 NOTICE OF BULK TRANSFER





Attachment 6: Dry Cleaner Operations Questionnaire

Directions: This questionnaire should be completed for each dry cleaner operation (i.e., one completed 
questionnaire for each separate business entity that operated on the property). Operators should provide complete 
responses to each question, to the extent that this information is known or reasonably available. Operators should 
use as much space as needed to provide complete responses and may attach supporting information. Electronic 
entry and submittal are preferred.

General

Property Address:

Operators Name:

Period of Operation:

Name and Contact for any Sub-leasees:

Solvent Deliveries and Storage

1. Indicate the solvent delivery method. If the method changed over time, identify the
approximate timeframe for each method.

Method Timeframe
Bulk tank truck
Drums
Other (describe)

2. Identify the company or companies that delivered the solvent:

Company Name Timeframe

DEPARTMENT OF ENVIRONMENTAL HEALTH
LOCAL OVERSIGHT PROGRAM (LOP) 

For Hazardous Materials Releases
1131 HARBOR BAY PARKWAY, SUITE 250

ALAMEDA, CA  94502
(510) 567-6700

FAX (510) 337-9335

ALAMEDA COUNTY
HEALTH CARE SERVICES

        AGENCY
REBECCA GEBHART, Interim Director



Dry Cleaners Questionnaire, Page 2

3. Describe any spills that you observed during deliveries:

Est. Date of Spill Est. Quantity Spilled Steps Taken to Clean Up

4. For bulk tank truck deliveries, provide additional information:
a. Do you recall a name/logo on the truck?
b. If so, please describe it.
c. Did you see leaks from the hose as the truck driver reeled it back in after a delivery?

5. Describe where solvent was stored at the dry cleaners:

6. Describe how solvent was stored (e.g. above or underground tank; barrels; dry cleaning machine):

7. Describe how solvent was transferred from storage into the dry cleaning machine:

Dry Cleaning Equipment and Operation

8. Describe the type of dry cleaning equipment used in this operation:

Equipment Timeframe Type of Solvent Used 
(PCE, Stoddard, etc.)

9. For PCE machines only – describe any leaks from the following sources: dry cleaning equipment, 
gaskets, hoses, or button traps:

Source of Leak Est. Date Est. Volume of 
Solvent Leaked

Steps Taken to 
Recover Solvent



Dry Cleaners Questionnaire, Page 3

10. Describe equipment setup and operations for each dry cleaning machine (use additional space for 
multiple machines):

a. Machine type?
b. Purchased new or used?
c. Who set up the equipment?
d. Do you have the operation manual(s)?
e. Who trained your employees? (e.g., equipment manufacturer or vendor)
f. Any secondary containment (like a pan) under the machine?
g. Was the machine plumbed to the drain?
h. What kind of floor under the machine (e.g. linoleum, concrete, concrete sealed with PCE-

resistant paint)?
i. If the flooring was concrete, were there any chips, cracks, or evidence of wear)?

Dry Cleaning Waste Management Practices

11. Separator wastewater – list any and all of the practices used at the dry cleaner for separator 
wastewater, and indicate the timeframe associated with each practice:

a. Collect in a bucket and dispose on ground. Timeframe:
b. Collect in a bucket and dispose down drains. Timeframe:
c. Run a hose from separator to sink or drain. Timeframe:
d. Plumb dry cleaning machine directly to drain. Timeframe:
e. Picked up by hazardous waste disposal company. Timeframe:

12. If you listed option “e” (picked up by hazardous waste disposal company), provide the following 
additional information:

a. Name of hazardous waste disposal company:
b. Onsite location where separator wastewater stored before pick-up:
c. Did you retain manifests or invoices?

13. Muck and sludge – list all of the practices used at the dry cleaner for muck and sludge handling, 
and indicate the timeframe associated with each practice:

a. Washed down drains. Timeframe:
b. Collected in a bucket. Timeframe:
c. Transported to the dump. Timeframe:
d. Placed in trash cans or dumpster. Timeframe:
e. Picked up by hazardous waste disposal company. Timeframe:

14. If you listed option “e” (picked up by hazardous waste disposal company), provide the following 
additional information:

a. Name of hazardous waste disposal company:
b. Onsite location where muck/sludge stored before pick-up:
c. Did you retain manifests or invoices?

Local Agency Records

15. Inspections – provide copies of any local agency inspection reports that you have concerning 
dry cleaning operations.



Dry Cleaners Questionnaire, Page 4

16. Correspondence – provide copies of any local agency correspondence that you have concerning 
dry cleaning operations.

Map of Key Elements

17. Attach a map or sketch to indicate the location of key elements of the dry cleaning operation, 
including the following:

a. Sanitary sewer and (onsite) sewer laterals
b. Storm drain
c. Buried utility lines
d. Solvent or other chemical storage
e. Dry cleaning equipment (including any changes over time)
f. Separator wastewater or sludge/muck storage
g. Any above-ground or underground tanks (please label contents)
h. Separator wastewater disposal point(s)
i. If bulk tank truck used for solvent delivery: location where truck parked during delivery
j. If the flooring under the dry cleaning machine was concrete: location of any cracks or 

joints in concrete floor in relation to the dry cleaning equipment.
k. Any dumpsters or trash cans
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Alameda County Environmental Cleanup 
Oversight Programs 

(LOP and SCP) 

REVISION DATE: December 14, 2017 

ISSUE DATE: July 25, 2012 

PREVIOUS REVISIONS: September 17, 2013, May 
15, 2014, December 12, 2016 

SECTION: ACDEH Procedures SUBJECT: Responsible Party(ies) Legal 
Requirements / Obligations 

REPORT & DELIVERABLE REQUESTS 
Alameda County Department of Environmental Health (ACDEH) Cleanup Oversight Programs, Local Oversight Program (LOP) 
and Site Cleanup Program (SCP) require submission of all reports in electronic form to the State Water Board’s (SWB) 
GeoTracker website in accordance with California Code of Regulations, Chapter 30, Division3, Title 23 and Division 3, Title 27.  

Leaking Underground Fuel Tank (LUFT) Cases 
Reports and deliverable requests are pursuant to California Health and Safety Code Section 25296.10.  23 CCR Sections 2652 
through 2654, and 2721 through 2728 outline the responsibilities of a responsible party (RP) in conjunction with an unauthorized 
release from a petroleum underground storage tank (UST) system.   

Site Cleanup Program (SCP) Cases 
For non-petroleum UST cases, reports and deliverables requests are pursuant to California Health and Safety Code Section 
101480. 

ELECTRONIC SUBMITTAL OF REPORTS 
A complete report submittal includes the PDF report and all associated electronic data files, including but not limited to 
GEO_MAP, GEO_XY, GEO_Z, GEO_BORE, GEO_WELL, and laboratory analytical data in Electronic Deliverable Format™ 
(EDF).  Additional information on these requirements is available on the State Water Board’s website 
(http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/) 

 Do not upload draft reports to GeoTracker
 Rotate each page in the PDF document in the direction that will make it easiest to read on a computer monitor.

GEOTRACKER UPLOAD CERTIFICATION 
Each report submittal is to include a GeoTracker Upload Summary Table with GeoTracker valid values1 as illustrated in the 
example below to facilitate ACDEH review and verify compliance with GeoTracker requirements.    

GeoTracker Upload Table Example 

Report Title Sampl
e 

Period 

PDF 
Report 

GEO_
MAPS 

Sample 
ID 

Matrix GEO
_Z 

GEO
_XY 

GEO_
BORE 

GEO_WEL
L 

EDF 

2016 
Subsurface 
Investigation 
Report 

2016 S1   Effluent SO ☐ ☐ ☐ ☐  

2012 Site 
Assessment 
Work Plan 

2012   ☐ ☐ ☐ ☐ ☐

2010 GW 
Investigation 
Report 

2008 Q4   SB-10 W  ☐ ☐ ☐  
SB-10-6 SO ☐ ☐ ☐ ☐  

MW-1 WG      
SW-1 W      

1 GeoTracker Survey XYZ, Well Data, and Site Map Guidelines & Restrictions, CA State Water Resources Control Board, April 2005 
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Alameda County Environmental Cleanup 
Oversight Programs 

(LOP and SCP) 

REVISION DATE: NA 

ISSUE DATE: December 14, 2017 

PREVIOUS REVISIONS: September 17, 2013, May 
15, 2014, December 12, 2016 

SECTION: ACDEH Procedures SUBJECT: Responsible Party(ies) Legal 
Requirements / Obligations  

 
 
ACKNOWLEDGEMENT STATEMENT 
All work plans, technical reports, or technical documents submitted to ACDEH must be accompanied by a cover letter from the 
responsible party that states, at a minimum, the following: “I have read and acknowledge the content, recommendations and/or 
conclusions contained in the attached document or report submitted on my behalf to the State Water Board’s GeoTracker 
website.”  This letter must be signed by the Responsible Party, or legally authorized representative of the Responsible Party.   
 
PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS 
The California Business and Professions Code (Sections 6731, 6735, and 7835) requires that work plans and technical or 
implementation reports containing geologic or engineering evaluations and/or judgments be performed under the direction of 
an appropriately licensed or certified professional and include the professional registration stamp, signature, and statement of 
professional certification.  Additional information is available on the Board of Professional Engineers, Land Surveyors, and 
Geologists website at: http://www.bpelsg.ca.gov/laws/index.shtml. 
 
UNDERGROUND STORAGE TANK CLEANUP FUND 
For LUFT cases, RP’s non-compliance with these regulations may result in ineligibility to receive grant money from the 
state’s Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse the cost of cleanup.  Additional information 
is available on the internet at: https://www.waterboards.ca.gov/water_issues/programs/ustcf/  
 
AGENCY OVERSIGHT 
Significant delays in conducting site assessment/cleanup or report submittals may result in referral  of the case to the Regional 
Water Board or other appropriate agency, including the County District Attorney, for possible enforcement actions.  California 
Health and Safety Code, Section 25299.76 authorizes enforcement including administrative action or monetary penalties of up 
to $10,000 per day for each day of violation. 
 

http://www.bpelsg.ca.gov/laws/index.shtml
https://www.waterboards.ca.gov/water_issues/programs/ustcf/


Attachment 8: Frequently Asked Questions1

Why is the Alameda County investigating 
dry cleaners? 1

Studies have identified former and current 
dry cleaners as potential sources of 
groundwater pollution in California and 
across the country. Groundwater in the San 
Francisco Bay region is heavily used as a 
source of drinking water.

How could chemical spills have occurred 
at dry cleaners?
Chemical spills could have occurred due to a 
variety of factors including sloppy handling, 
dumping out the back door, equipment 
malfunction, or disposing of chemicals to 
sewer lines that leak.

What are the potential problems when 
dry cleaning chemicals are discharged to 
the environment?
The toxic chemicals travel into the 
underlying soil and groundwater and may 
cause health concerns from drinking 
contaminated groundwater or contacting 
contaminated soil. The chemicals may also 
evaporate from soil and groundwater and 
then travel into indoor air (a process called 
vapor intrusion) and cause health concerns 
from breathing contaminated air.

Is the current property owner responsible 
for a current or former operator’s 
discharges?
Yes. Under the California Water Code, the 
current property owner is always responsible 
for pollution at the property. Operators who 
discharged chemicals and former owners at 
the time of the discharge are also 
responsible. However, sometimes these 
persons are no longer living or lack financial 
resources.

Where can I look for information about 
past operators?
Usually the city or county keeps permitting 
records for businesses that operated in its 
jurisdiction.

1 San Francisco Bay Regional Water Board

Where can I look for information on past 
property owners?
The county assessor’s office may keep 
records on prior property owners.

Where can I find information about 
utility lines at my property?
The city or county keeps maps of utilities in 
its jurisdiction.

If a dry cleaner operated at a property, 
what type of subsurface investigation 
may be required?
The owner first submits an investigation 
workplan for regulatory approval. The 
investigation usually includes an inspection 
of the facility and sampling of soil, soil gas, 
and groundwater.

If the investigation finds a discharge 
of chemicals, what needs to be done?
The source of the discharge must be 
stopped, and then the extent of the pollution 
must be defined and cleaned up if the levels 
are high enough to threaten human health 
or the environment.

If a discharge has occurred, is 
there financial assistance 
available?
If the owner lacks sufficient financial 
resources to pay for investigation and 
cleanup, financial assistance may be 
available through State grants. For more 
information see: 
http://www.waterboards.ca.gov/water_issues
/programs/grants_loans/scap/

Is insurance available to pay for 
investigation and cleanup of dry 
cleaner sites?
If the owner or operator had an insurance 
policy that was written before 1985, the 
policy may pay for investigation and 
cleanup costs.
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