
From: Detterman, Karel, Env. Health
To: "gabe stivala"
Cc: Charles Gurney (CGurney@Weingarten.com); Scott Nathan; Roe, Dilan, Env. Health
Subject: RE: RO0003097 Revised Data Gap Work Plan, 580 Market Place 3735-4065 East Castro Valley Boulevard, Castro

 Valley
Date: Monday, December 09, 2013 11:48:35 AM
Attachments: RO3097 Attachment 1 and Attachment 2.pdf

Hello Chuck:

Alameda County Environmental Health (ACEH) staff has reviewed the case file including the November
 6, 2013 Revised Data Gap Work Plan (Work Plan) prepared on your behalf by Cardno ATC (Cardno). 
 Thank you for submitting the Work Plan.

The Work Plan proposes the following scope of work:

·         An indoor soil vapor survey with a sub slab survey and outdoor soil vapor study by installing
 and sampling temporary soil vapor probes;

·         An indoor air study at the site and the two adjacent businesses;

·         Determination of lateral and vertical extent of soil impact by use of membrane interface
 probe (MIP) borings and confirmation soil borings;

·         A sensitive receptor study.

Based on ACEH staff review of the Work Plan, the proposed scope of work is conditionally approved for
 implementation provided that the technical comments below are incorporated during the proposed work. 
 Submittal of a revised work plan or addendum is not required unless an alternate scope of work outside
 that described in the work plan or these technical comments is proposed.  We request that you address
 the following technical comments, perform the proposed work, and send us the report described below. 
 Please provide 72-hour advance written notification to this office (e-mail preferred to:
 karel.detterman@acgov.org) prior to the start of field activities.

TECHNICAL COMMENTS

1.     Draft Public Fact Sheet Notice – ACEH has reviewed the draft Public Fact Sheet Notice and a list of
 addresses in Attachment 2 disclosing the presence of contamination associated with the current use
 of the site by a dry cleaning operation that used chlorinated organic solvents as a cleaning agent. 
 We request that you distribute the Fact Sheet to the mailing list in Attachment 2.  Following
 distribution of the Fact Sheet, please provide your personal certification by e-mail or letter that the
 Fact Sheet was distributed by U.S. Mail to the addressees on the attached mailing list no later than
 December 13, 2013.  ACEH also requests that you record document address, and forward
 comments you receive by the date indicated below.

2.     Work Plan and Modifications – The referenced Work Plan proposes a series of actions with which
 ACEH is in general agreement of undertaking; however, ACEH requests the following modification to
 the approach:

a.     Indoor Air Study – The referenced Work Plan proposes an indoor air sample collection a
 period of six to eight hours.  DTSC’s October 2011 Guidance for the Evaluation and
 Mitigation of Subsurface Vapor Intrusion to Indoor Air recommends for the first sampling
 event, indoor air samples should be collected over a 24-hour period to ensure diurnal
 fluctuations in vapor intrusion and indoor air concentrations are included in the sampling
 period.

b.    Revisions to Table 2, Summary of Soil Analytical Data – It appears that the TCE and PCE
 soil analytical data for the October 1996 borings is reversed in Table 2.  Please ensure that
 a revised Table 2 is included with the Site Investigation Report requested below.
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Attachment 1 


Responsible Party(ies) Legal Requirements/Obligations 


REPORT/DATA REQUESTS 


These reports/data are being requested pursuant to Division 7 of the California Water Code (Water Quality), Chapter 6.7 of 
Division 20 of the California Health and Safety Code (Underground Storage of Hazardous Substances), and Chapter 16 of 
Division 3 of Title 23 of the California Code of Regulations (Underground Storage Tank Regulations).  


ELECTRONIC SUBMITTAL OF REPORTS 


ACEH’s Environmental Cleanup Oversight Programs (Local Oversight Program [LOP] for unauthorized releases from 
petroleum Underground Storage Tanks [USTs], and Site Cleanup Program [SCP] for unauthorized releases of non-petroleum 
hazardous substances) require submission of reports in electronic format pursuant to Chapter 3 of Division 7, Sections 13195 
and 13197.5 of the California Water Code, and Chapter 30, Articles 1 and 2, Sections 3890 to 3895 of Division 3 of Title 23 of 
the California Code of Regulations (23 CCR).  Instructions for submission of electronic documents to the ACEH FTP site are 
provided on the attached “Electronic Report Upload Instructions.”   


Submission of reports to the ACEH FTP site is in addition to requirements for electronic submittal of information (ESI) to the 
State Water Resources Control Board’s (SWRCB) Geotracker website. In April 2001, the SWRCB adopted 23 CCR, Division 
3, Chapter 16, Article 12, Sections 2729 and 2729.1 (Electronic Submission of Laboratory Data for UST Reports). Article 12 
required electronic submittal of analytical laboratory data submitted in a report to a regulatory agency (effective September 1, 
2001), and surveyed locations (latitude, longitude and elevation) of groundwater monitoring wells (effective January 1, 2002) in 
Electronic Deliverable Format (EDF) to Geotracker. Article 12 was subsequently repealed in 2004 and replaced with Article 30 
(Electronic Submittal of Information) which expanded the ESI requirements to include electronic submittal of any report or data 
required by a regulatory agency from a cleanup site. The expanded ESI submittal requirements for petroleum UST sites 
subject  to the requirements of 23 CCR, Division, 3, Chapter 16, Article 11, became effective December 16, 2004. All other 
electronic submittals required pursuant to Chapter 30 became effective January 1, 2005. Please visit the SWRCB website for 
more information on these requirements. (http://www.waterboards.ca.gov/water_issues/programs/ust/electronic_submittal/) 


PERJURY STATEMENT 


All work plans, technical reports, or technical documents submitted to ACEH must be accompanied by a cover letter from the 
responsible party that states, at a minimum, the following:  "I declare, under penalty of perjury, that the information and/or 
recommendations contained in the attached document or report is true and correct to the best of my knowledge."  This letter 
must be signed by an officer or legally authorized representative of your company.  Please include a cover letter satisfying these 
requirements with all future reports and technical documents submitted for this fuel leak case. 


PROFESSIONAL CERTIFICATION & CONCLUSIONS/RECOMMENDATIONS 


The California Business and Professions Code (Sections 6735, 7835, and 7835.1) requires that work plans and technical or 
implementation reports containing geologic or engineering evaluations and/or judgments be performed under the direction of 
an appropriately registered or certified professional.  For your submittal to be considered a valid technical report, you are to 
present site specific data, data interpretations, and recommendations prepared by an appropriately licensed professional and 
include the professional registration stamp, signature, and statement of professional certification.  Please ensure all that all 
technical reports submitted for this fuel leak case meet this requirement. 


UNDERGROUND STORAGE TANK CLEANUP FUND 


Please note that delays in investigation, late reports, or enforcement actions may result in your becoming ineligible to receive 
grant money from the state’s Underground Storage Tank Cleanup Fund (Senate Bill 2004) to reimburse you for the cost of 
cleanup. 


AGENCY OVERSIGHT 


If it appears as though significant delays are occurring or reports are not submitted as requested, we will consider referring 
your case to the Regional Board or other appropriate agency, including the County District Attorney, for possible enforcement 
actions.  California Health and Safety Code, Section 25299.76 authorizes enforcement including administrative action or 
monetary penalties of up to $10,000 per day for each day of violation.  
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Alameda County Environmental Cleanup 
Oversight Programs 


(LOP and SCP) 


REVISION DATE: July 25, 2012 


ISSUE DATE: July 5, 2005 


PREVIOUS REVISIONS: October 31, 2005; 
December 16, 2005; March 27, 2009; July 8, 2010 


SECTION: Miscellaneous Administrative Topics & Procedures SUBJECT: Electronic Report Upload (ftp) Instructions 


 
The Alameda County Environmental Cleanup Oversight Programs (petroleum UST and SCP) require submission of all 
reports in electronic form to the county’s FTP site.  Paper copies of reports will no longer be accepted.  The electronic 
copy replaces the paper copy and will be used for all public information requests, regulatory review, and 
compliance/enforcement activities. 


 


REQUIREMENTS  
 


 Please do not
 Entire report including cover letter must be submitted to the ftp site as a single Portable Document Format 


(PDF) with no password protection.  


 submit reports as attachments to electronic mail. 


 It is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word) rather 
than scanned. 


 Signature pages and perjury statements must be included and have either original or electronic 
signature. 


 Do not password protect the document. Once indexed and inserted into the correct electronic case file, the 
document will be secured in compliance with the County’s current security standards and a password. 
Documents with password protection will not


 Each page in the PDF document should be rotated in the direction that will make it easiest to read on a computer 
monitor. 


 be accepted. 


 Reports must be named and saved using the following naming convention: 
 
RO#_Report Name_Year-Month-Date (e.g., RO#5555_WorkPlan_2005-06-14)  


 
Submission Instructions 
 
1) Obtain User Name and Password 


a) Contact the Alameda County Environmental Health Department to obtain a User Name and Password to 
upload files to the ftp site. 


i) Send an e-mail to .loptoxic@acgov.org 
b) In the subject line of your request, be sure to include “ftp PASSWORD REQUEST” and in the body of your 


request, include the Contact Information, Site Addresses, and the Case Numbers (RO# available in 
Geotracker) you will be posting for. 


 
2) Upload Files to the ftp Site  


a) Using Internet Explorer (IE4+), go to ://alcoftp1.acgov.org 
(i) Note: Netscape, Safari, and Firefox browsers will not open the FTP site as they are NOT being 


supported at this time.  
b) Click on Page located on the Command bar on upper right side of window, and then scroll down to Open FTP 


Site in Windows Explorer.  
c) Enter your User Name and Password. (Note: Both are Case Sensitive.) 
d) Open “My Computer” on your computer and navigate to the file(s) you wish to upload to the ftp site.  
e) With both “My Computer” and the ftp site open in separate windows, drag and drop the file(s) from “My 


Computer” to the ftp window. 
 


3) Send E-mail Notifications to the Environmental Cleanup Oversight Programs  
a) Send email to .loptoxic@acgov.org notify us that you have placed a report on our ftp site.  
b) Copy your Caseworker on the e-mail.  Your Caseworker’s e-mail address is the entire first name then a period 


and entire last name @acgov.org.  (e.g., firstname.lastname@acgov.org)  
c) The subject line of the e-mail must start with the RO# followed by Report Upload.  (e.g., Subject: RO1234 


Report Upload)  If site is a new case without an RO#, use the street address instead. 
d) If your document meets the above requirements and you follow the submission instructions, you will receive a 


notification by email indicating that your document was successfully uploaded to the ftp site. 
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Fact Sheet on 
Environmental 
Assessment 


580 Market Place Shopping Center 
3937 Castro Valley Boulevard,  
Castro Valley, Alameda County 
ACEH Case RO0003097 


This fact sheet is being provided to describe 
site background, past work to investigate site 
contamination, next steps, the oversight 
process for the site, and how you can obtain 
more information. 
 
 
 
 
December 2013 


Summary 
The Alameda County Environmental Health 
Department (ACEH) is issuing this fact sheet to 
inform you of ongoing investigation work at the 
Dryclean 580 facility (site), which is located in the 
580 Market Place Shopping Center, at 3937 East 
Castro Valley Boulevard, Castro Valley, California 
(Figure 1). The purpose of the investigation work is 
to gather more information on the nature and 
extent of contamination on site and, if necessary, 
off site. This fact sheet contains information 
concerning site background, results of recent 
investigations, and planned investigation activities, 
and information contacts. A glossary of certain 
terms also is included. 


 
 
Background 
The subject site is an active dry cleaning facility 
located within the 580 Market Place Shopping 
Center, north of Interstate 580, southeast of East 
Castro Valley Boulevard, and west of Chaparral 
Lane in the City of Castro Valley. The site was 
developed as part of a 10.21 acre retail shopping 
center in 1990.  Dryclean 580 has operated at 3937 
East Castro Valley Boulevard since 1990.  From 
1990 to at least 1997, the dry cleaning equipment 
used the chlorinated dry cleaning chemical 
tetrachloroethene (PCE) or ‘perc’.  As early as the 
year 2000, the dry cleaning at the site discontinued 
the use of PCE as a solvent and replaced it with a 
non-chlorinated hydrocarbon-based solvent. 


Current surrounding land use is commercial within 
the 580 Market Place Shopping Center. 
 
Recent Investigation Activities 
Environmental investigations were performed at 
the site in 1994, 1996, 1997, and 2012.  The 
investigations identified the presence of PCE and its 
breakdown products (collectively known as volatile 
organic compounds (VOCs) in both soil and soil 
vapor at levels greater than applicable regulatory 
agency screening levels.  The VOCs at the site 
consist of PCE and trichloroethene (TCE).  
Concentrations of these compounds exceeding 
applicable regulatory agency screening levels were 
found in soil vapor to a depth of 11 feet below 
ground surface (bgs) and in soil to a depth of 3 feet 
bgs.  The presence of these chemicals at 
concentrations exceeding regulatory screening 
levels does not indicate that adverse impacts to 
human health or the environment are necessarily 
occurring, but rather may exist and that additional 
evaluation could be warranted. 
 
VOCs are able to move in the environment, from 
soil to groundwater, from groundwater to soil, and 
from groundwater or soil to air. The groundwater in 
this area is not used for drinking water or other 
household/industrial purposes.  Of particular 
interest is the potential for movement of VOCs into 
the inside of buildings where people could be 
exposed to contaminated indoor air. This process is 
called vapor intrusion into indoor air.  
 
The data indicate that the highest concentrations of 
PCE in soil vapor and soil occur in a small area near 
the back side (south side) of the facility and may 
extend beneath the immediately adjacent shopping 
center units as well as a portion of the rear 
parking/loading area. Soil vapor data collected 
along sewer laterals indicate a small likelihood that 
contamination has migrated along these pathways. 
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Next Steps 
Because more information is needed, an investigation 
is currently being planned to further delineate the 
extent of VOCs in soil, soil vapor, and subslab gas at 
the site. This investigation will include both collection 
of indoor air samples and subsurface soil and soil 
vapor samples from the Dryclean 580 and neighboring 
units (Figure 2) to evaluate vapor intrusion risks. Soil 
vapor probes will be installed to allow for evaluation of 
concentration trends over time.  Additional steps, 
including, but not limited to the installation of 
groundwater monitoring wells, may be required and 
will be based on the results of the upcoming 
investigation. 
 
Timeline 
As noted above, additional investigation is currently 
being planned. A work plan for the work is being 
prepared and was submitted for review to ACEH in 
November 2013. It is anticipated that field work may 
be implemented as early as January 2014 and a report 
documenting the results will be completed in the 
Spring 2014. Following the additional investigation, 
some cleanup may be needed. 
 


If cleanup appears to be necessary, a Corrective 
Action Plan (CAP) will be prepared, and another 
fact sheet will be mailed before additional work is 
started. 
Glossary of Terms  
Soil Vapor—Soil vapor refers to the air that is 
present in the open spaces between soil particles 
between the ground surface and the water table. It 
includes air (primarily oxygen and nitrogen, like 
above ground), water vapor, and occasionally 
pollutants. 
Subslab Gas—Subslab gas refers to the air that is 
present in the open spaces between soil particles 
and backfill material immediately beneath a 
building slab.  It includes air (primarily oxygen and 
nitrogen, like above ground), water vapor, and 
occasionally pollutants. 
Volatile organic compounds (VOCs)—VOCs are 
organic liquids, including many common solvents 
that readily evaporate at temperatures normally 
found at ground surface and at shallow depths. 
Many VOCs are known human carcinogens. 
Examples of VOC usage include dry cleaning 
solvent, carburetor cleaner, brake cleaner, and paint 
solvents.  


How to Get More Information 
We invite you to comment on this project. All 
written and verbal comments received by Alameda 
County Environmental Health will be considered if 
received by January 9, 2014. 
There are several ways that interested parties will 
be informed of future work. First, information 
repositories are being established where reports, 
data, work plans, and other materials can be 
viewed. One is the Alameda County Environmental 
Health Department’s website at 
http://www.acgov.org/aceh/index.htm, where 
the electronic files for the case are available on-line.  
 
For More Information  
Please contact any of the following individuals with 
any questions or concerns you may have: 
 
Karel Detterman ACEH Case Manager 510-567-
6708 karel.detterman@acgov.org 
 
Gabe Stivala Cardno ATC Environmental 
Consultant 916-386-3870 
gabe.stivala@atcassociates.com 
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Tenant List for 580 Market Place
Floor Unit Tenant Address City ST Zip
A00 A0A Pacific Dental Services, Inc   3779 East Castro Valley Blvd Castro Valley CA 94552
A00 A0E MT Nail Salon   3801 East Castro Valley Blvd Castro Valley CA 94552
A00 A0F Bodi's Java   3803 East Castro Valley Blvd Castro Valley CA 94552
A00 A0G Scottrade   3805 East Castro Valley Blvd Castro Valley CA 94552
A00 A0H Move Over Princess   3807 East Castro Valley Blvd Castro Valley CA 94552
A00 A0J Prudential California Realty   3811 East Castro Valley Blvd Castro Valley CA 94552
A00 A0M Dickey's Barbecue Pit   3835 East Castro Valley Blvd Castro Valley CA 94552
B00 B0A 24 Hour Fitness Centers #00514   3839 East Castro Valley Blvd Castro Valley CA 94552
B00 B0H Subway   3933 East Castro Valley Blvd Castro Valley CA 94552
B00 B0J Wireless Store   3935 East Castro Valley Blvd Castro Valley CA 94552
B00 B0K Dry Clean USA   3937 East Castro Valley Blvd Castro Valley CA 94552
B00 B0L Parrot Cellular   3949 East Castro Valley Blvd Castro Valley CA 94552
B00 B0M GNC   3959 East Castro Valley Blvd Castro Valley CA 94552
B00 B0N Pallen Martial Arts   3963 East Castro Valley Blvd Castro Valley CA 94552
C00 C0A Safeway #25-3010   4015 East Castro Valley Blvd Castro Valley CA 94552
D00 D0A Dr. Wayman Tang   4027 East Castro Valley Blvd Castro Valley CA 94552
D00 D0C Yarnal Jewelers   4029 East Castro Valley Blvd Castro Valley CA 94552
D00 D0D Discover Chiropractic   4035 East Castro Valley Blvd Castro Valley CA 94552
D00 D0E Castro Valley Optometry   4041 East Castro Valley Blvd Castro Valley CA 94552
D00 D0F Great Clips   4045 East Castro Valley Blvd Castro Valley CA 94552
D00 D0H Patelco Credit Union   4055 East Castro Valley Blvd Castro Valley CA 94552
D00 D0J Mailboxes 580   4061 East Castro Valley Blvd Castro Valley CA 94552
D00 D0K Yogurt Deluxe   4065 East Castro Valley Blvd Castro Valley CA 94552
R00 R0A Petco #349   3735 East Castro Valley Blvd Castro Valley CA 94552
R00 R0B Bay Commercial Bank   3895 A East Castro Valley Blvd Castro Valley CA 94552
R00 R0E Panda Express   3895 B East Castro Valley Blvd Castro Valley CA 94552







CLARE SCOTT
Parcel #: 85-6301-23
131 LA QUESTA DR
DANVILLE CA 94526


DOGGETT ROBERT E &
Parcel #: 85-6301-27
22003 CHAPARRAL LN
CASTRO VALLEY CA 94552


LANDES LARRY N & SHARON
Parcel #: 85-6301-25
22011 CHAPARRAL LN
CASTRO VALLEY CA 94552


LOPEZ R A & MARIA D TRS
Parcel #: 85-6301-26
22007 CHAPARRAL LN
CASTRO VALLEY CA 94552


RAY GERTON LLC
Parcel #: 85-6301-24
15008 JUNIPER ST
SAN LEANDRO CA 94579


RESIDENT
Parcel #: 85-6300-11-1
 PERGOLA DR
CASTRO VALLEY CA 94546


RESIDENT
Parcel #: 85-6300-13-1
 PERGOLA DR
CASTRO VALLEY CA 94546


RESIDENT
Parcel #: 85-6301-8-6
3815 E CASTRO VALLEY BLV
CASTRO VALLEY CA 94552


RESIDENT
Parcel #: 85-6300-13-5
3893 E CASTRO VALLEY BLV
CASTRO VALLEY CA 94552


RESIDENT
Parcel #: 85-6301-23
22019 CHAPARRAL LN
CASTRO VALLEY CA 94552


RESIDENT
Parcel #: 85-6301-24
22015 CHAPARRAL LN
CASTRO VALLEY CA 94552


SIU JOSE S & ANGIE L
Parcel #: 85-6301-28
22023 CHAPARRAL LN
CASTRO VALLEY CA 94552


STATE OF CALIFORNIA
Parcel #: 85-6300-11-1
PO BOX 23440
OAKLAND CA 94623


STATE OF CALIFORNIA
Parcel #: 85-6300-13-1
PO BOX 23440
OAKLAND CA 94623


STATE OF CALIFORNIA
Parcel #: 85-6300-12-2
22233 PERGOLA DR
CASTRO VALLEY CA 94546


STATE OF CALIFORNIA
Parcel #: 85-6301-29-2
4150 TOYON WAY
CASTRO VALLEY CA 94546


STATE OF CALIFORNIA
Parcel #: 85-6301-8-2
22188 PERGOLA DR
CASTRO VALLEY CA 94546


WRI SOUTHERN INDUSTRIAL
Parcel #: 85-6301-8-6
P.O BOX 924133
HOUSTON TX 77292


WRI SOUTHERN INDUSTRIAL
Parcel #: 85-6300-13-5
P.O BOX 924133
HOUSTON TX 77292
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Please upload technical reports to the ACEH ftp site (Attention: Karel Detterman), and to the State Water
 Resources Control Board’s Geotracker website, in accordance with in accordance with Attachment 1 and
 the specified file naming convention below, according to the following schedule:

 
·         December 11, 2013 – 30 Day Public Comment Period Begins

 
·         December 13, 2013 – Documentation that Fact Sheet has been issued

File to be named: RO3097_CORRES_L_yyyy-mm-dd
 
·         January 9, 2014 – 30 Day Public Comment Period Ends

 
·         January 18,  2014 – Itemized List of Public Comments and Responses Received

File to be named: RO3097_CORRES_L_yyyy-mm-dd
 

·         February 8, 2014 – Site Investigation Report, SCM, and Feasibility Study/Corrective Action Plan
File to be named: RO3097_SWI_SCM_R_yyyy-mm-dd
 

Should you have any questions, please contact me at (510) 567--6708 or send me an e-mail message at
 karel.detterman@acgov.org.

Thank you,

 
Karel Detterman, PG
Hazardous Materials Specialist
Alameda County Environmental Health
1131 Harbor Bay Parkway
Alameda, CA  94502
Direct: 510.567.6708
Fax:    510.337.9335
Email: karel.detterman@acgov.org
 
Enclosures:       Attachment 1 – Responsible Party (ies) Legal Requirements/Obligations and
                        Electronic Report Upload (ftp) Instructions
 

Attachment 2 - Invitation to Comment – Fact Sheet on Environmental Assessment and
 Mailing Address List

 
PDF copies of case files can be downloaded at:
http://www.acgov.org/aceh/lop/ust.htm
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