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ISSUE DATE: July 5, 2005

REVISION DATE: December '16, 2005

PREVIOUS REVISIONS: Oclober 31. 2005

SECTION: Miscellaneous Adminishative Tooics & procedures SUBJECT: Electronic Report Upload (ftp) Instruclions

Effective January 31,2006, lhe Alameda County Environmental Cleanup Oversight Programs (LOP and SLIC) require
submission of all reports in electronic form to the county's ftp site. Paper copies of reports will no longer be accepted.
The electronic copy replaces the paper copy and will be used for all public information requests, regulatory review, and
compliance/enforcement activities.

REQUIREMENTS
' Entire report including cover letter must be submitted to the ftp site as a single portable document format (PDF)

with no password protection. (Please do not submit reports as attachments to electronic mail.)
' lt is preferable that reports be converted to PDF format from their original format, (e.g., Microsoft Word) rather

than scanned.
' Signature pages and perjury statements must be included and have either original or elecironic signature.
' Do not password protect the document. Once indexed and inserted into the correct electronic case file, the

document will be secured in compliance with the County's current securily standards and a password.
Documents with password protection will not be accepted.

' Each page in the PDF document should be rotated in the direction that will make it easiest to read on a comDuter
monitor.

. Reports must be named and saved using the following naming convention:
Ro#_Report Name_Year-Month-Date (e.9., RO#555S_WorkPlan 2005-06-14)

Additional Recommendations
' A separate copy of the tables in the document should be submitted by e-mail to your Caseworker in Excel format.

These are for use by assigned Caseworker only.

Submission Instructions

1) Obtain Us6r Name and Password:
a) Contact the Alameda County Environmental Health Department to obtain a User Name and Password to

upload files to the ftp site.
i) Send an e-mail to dehlootoxic(Oacqov,orq

or
ii) Send a fax on company letlerhead to (510) 337-9335, to the attention of Alicia Lam-Finneke.

b) In the subject line of your request, be sure to include "ftp PASSWORD REQUEST" and in the body of your
' request, include the Contact lnformation, Site Addresses, and lhe Case Numbers (RO# available in

Geotracker) you will be posting for.

2) Upload Files to the ftp Site
a) Using lnternet Explorer (lE4+), go to fto://alcoftpl .acqov.orq

(i) Note: Netscape and Firelox browsers will not open the FTp site.
b) Click on File, then on Login As.
c) Enter your Us6r Name and Password. (Note: Both are Case Sensitive.)
d) Open "My Computei'on your compuler and navigate to the file(s) you wish to upload to the ftp site.
e) With both "My Computer" and the ftp site open in separate windows, drag and drcp the file(s) from "My

Computef' to the ftp window.

3) Send E-mail Notifications [o the Environmental Cleanup Oversight programs
a) Send email to dehlootoxic@acaov.orq notify us that you have placed a report on our ftp site.
b) Copy your Caseworker on the e-mail. Your Caseworker's e-mail address is the enlire first name then a period

and entire last name at acgov.org. (e.9., firstname.lastname@acgov.org)
c) The subject line of the e-mail must start with the RO# followed by Report Upload. (e.g., Subject: RO1234

Report Upload)
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