THE TRUSTED PARTNER FOR MAXIMIZED ASSET VALUE

November 25, 2009
Project SCA421211A
SAP No. 135782

Jerry Wickham

Alameda County Health Care Services Agency
1131 Harbor Bay Parkway

Alameda, California 94502

Re: Request for Report Deadline Extension
Shell-branded Service Station
4226 First Street (aka 4212)
Pleasanton, California

Dear Mr. Wickham,

Delta Consultants, Inc. (Delta), on behalf of Shell Qil Products US (Shell), has
prepared this request for a deadline extension in response to a letter dated
August 7, 2009 from the Alameda County Health Care Services Agency
(ACHCSA). The ACHCSA letter approved the proposal in the Interim

DELTA Remediation Work Plan dated June 1, 2009 and requested a system installation
and startup report by December 14, 2009. Delta has been working on the
system design plans, which are in final review and should be submitted to the
City of Pleasanton building department within the next three weeks. In
addition, an application for a permit to discharge with the Bay Area Air
Quality Management District is in progress and will be finalized and submitted
upon completion of the design drawings in the next three weeks. Pre-field
activities for the installation of remediation wells at the site are proceeding; we
are looking at a December 2009/January 2010 timeframe for completion of the
wells, followed by an air sparge pilot test to determine the effective radius of
influence for air sparging and placement of additional sparge wells.

Delta proposes submittal to ACHCSA by December 14, 2009 of a tentative
schedule for completion of all pre-field requirements prior to system
installation, followed by monthly status reports. Once all required permits are
issued and a field date is in place for installation of the remediation system,
Delta will propose a new deadline for a System Installation and Startup
Report. Please let us know if this is acceptable; you can contact Suzanne
McClurkin-Nelson (Delta) at (408) 826-1875 or Denis Brown (Shell) at (707)
865-0251 with any questions or comments.

Sincerely,
Delta Consultants, Inc.

g otiot.

Suzanne McClurkin-Nelson
Senior Project Manager

CcC: Mr. Denis Brown, Shell Oil Products US

312 Piercy Road, San Jose, California 95138 USA
Phone: 408.224.4724/ 800.477.7411 Fax: 408.225.8506
www.deltaenv.com






